JOT'OBIP ITPO HAJAHHSA IHTEPHET ITOCJYT
Ha yMOBax myo.aiuHol oepTu

®OII Pybdaxa Irop MuxaiisioBu4 , BHeceHHI 0 PeecTpy mocTadanbHUKIB eeKTPOHHUX KOMYHIKAIIHAX MEPEeX Ta
MOCIyYT, 3rigHO pimenHs HarioHanpHOT KoMicii, IO 3IIACHIOE Jep)KaBHE PETyJIIOBaHHSA Yy cdepax eIeKTPOHHUX
KOMYHIKaIlii, paJiiouacTOTHOTO CHEKTpa Ta HajaHHs mociyr nomrosoro 3B’ s3ky Big 30.01.2023p. Ne 2692 (manaini —
IIpoBaiigep), xepytournch 3akoHOM YKpainu «lIpo emekTpoHHI KOoMyHiKamii», IIpaBuiaMn HagaHHS Ta OTPUMAaHHS
TeJIeKOMYHIKAIiiHIX TociyT, 3aTBepikernx [loctanoBoro Kabinery MinictpiB Ykpainu Bix 11 xBitHs 2012 poxy Ne
295 mpononye ¢izuyHuM ocobam (Hazaii — AGOHEHT) OTPHMATH IHTEPHET MOCIYTH B MEXaX PO3TOPHYTOI MEpexi,
Hanwii JloroBip € myOmiyHMM BIANOBIAHO 1O CT. CT. 633,641 LluBinBHOrO KOACKCY YKpaiHu Ta HOrO YMOBH €
OTHAKOBUMU ISl BCiX AOOHEHTIB, 06e33acTepekHe MPUUHATTS YMOB SIKOTO BBA)KAIOTHCS aKIENTYBaHHIM IIi€l odepTn
Abonentom, aist yoro IlpoBaiinep my6mikye neit Jlorosip mpo take:

1. OCHOBHI IOHSATTS TA BUSBHAYEHHSA
Ily6aiuna ogepra — nmponosumist [IpoBaiigepa, anpecoBana Oyab-aKiil Qpi3udHii 0c00i y BIAMOBITHOCTI 31 cTarTeto 641
LluBinbHOTO KOAEKCY YKpaiHU, YKIACTH 3 HUM JIOTOBIp MPO HAaJaHHS MOCIYT 3 AOCTYIY J0 IHTEPHET , IO MICTSTHCS B
myOmiaHii odepTi.

JoroBip — mpaBounH PO HAJAHHS Ta OTPUMAHHS MOCIYT 3 JOCTYITy IO iIHTEpHET, ykiagenuid mix IlpoBaiinepom i
AboHenToM Ha ymoBax [lyOmiuHOi ohepTH B MOMEHT akuenTy AGOHEHTOM ii yMOB (ai o Tekcty — Jlorosip)

IIpomaiinep - cy0'ekT rocrnojaproBaHHs, KUl Mae MpaBO Ha 3MIMCHEHHs JISUIBHOCTI y cdepi MOCIyr 3 JOCTYIY J0
IHTEpHET i3 IpaBOM Ha TeXHIUHE 0OCITyrOBYBaHHS Ta €KCILUTyaTaIilo MEpPex.

AOGOHEHT - CIIO)KMBAY MOCIYT 3 JOCTYITY JI0 iIHTEPHET, SIKUI OTPUMYE MOCIYTHU 3 JOCTYIY 0 iHTEPHET Ha YMOBAaX L[bOTO
HoroBopy, skuii mependadae MiAKIIOYEHHsS KIiHIEBOrO OOJaJHaHHA, 10 nepedyBae B HOro BIacHOCTI abo
KOPUCTYBaHHI, 10 MEPEKi.

AKIenT — nmoBHa W Oe3yMOBHAa 3roja AOOHEHTOM Ha YKIajcHHA J[OroBOopy Ha yMOBax, BU3HAYCHHX ITyOJIYHOIO
odepToro.

Bapricte TapudHoro nmiany - QikcoBaHMii IIATiX 32 PO3PaxXyHKOBHIA Tepiof] , skuii BcTaHoBroe IlpoBaiinep mis
AOOHEHTIB 32 JIOCTYIT Ha MOCTIHIM OCHOBI 0 CBOET MEpexki HE3aJIEKHO Bijl (PaKTy OTpUMaHHS OCIYT.

JonatkoBi mocayru — mocinyru IlpoBaiizepa, ski He BXOIATh Y BIANOBITHNI oOpaHuii AGoHeHnToM Tapudnwmii
TUTaH Ta 3aMOBJISIFOTHECS ADOHEHTOM OKPEMO Y BCTAHOBJICHOMY JUISI BiZIIIOBIIHOT JOJJATKOBOI MOCITYTH TOPSIKY.

Cucrema 00JiKy crnokUTHX mocayr (OimiHroBa cmcrema) - NMporpamMHO-alapaTHUHA KOMIUIEKC, NMPU3HAYEHHH JUIS
00JIiKy HaJaHUX TOCIAYr Ta PO3PaxXyYHKIB 3TiHO 3 JIFOYMMH HAa MOMEHT HaJaHHs rociyr Tapudamu 3a KOKHUM
0CcOOOBHM pPaxyHKOM AGOHEHTA.

3asBka AOOHeHTA - BUKJIMK AOOHeHTOM mpeactaBHuKa [IpoBaiinepa s HagaHHS HEOOXiIHUX MOCIYT, MOB'I3aHUX 3
BUKOHAHHSM yMOB JloroBopy.

KinueBe o0saanannsi - oOnagHaHHS, NpHU3HAYCHE MM 3'€AHAHHS 3 IIYHKTOM 3aKiHUYE€HHS MeEpexi 3 MeTOIo
3a0e3MeyeH st JOCTYIY 0 MOCAYTH 3 JOCTYIY JI0 IHTEpPHET (KOMITIOTEp, MOJEM, TeJICPHiiMay TOIO), i3 BOYI0BaHUM
MepesxxeBuM iHTepdeiicom Ethernet, a6o MomyneM po3mMpeHHs il BCTAHOBJICHHS MEPEXeBOTo iHTep(eiicy.

Oco0oBuii paxyHOK AGOHEHTA - popMa 00JIIKY 1HAUBIIyaJIbHUX I KOXKHOI0 AGOHEHTA BiJJOMOCTEH, 1110 BigoOpakae
HAJXOJDKCHHsI TUIaTe)KiB AOOHEHTa 1 BUTPA4yaHHS IUX KOINTIB HA OIUIATY IOCIYT 3 JOCTYIY IO IHTEPHET 3a UM
Horosopom.

OcobucTuii kadiHer - crierianbHa iHpOPMaIliiiHa CTOPiHKA, 0COOMCTA I KOKHOTO AOOHEHTA, 1110 MiIKIYCHUN Ta
KOPHUCTYETHCSA EINCKTPOHHUMH KOMYHIKAIIMHAME ITOCIIyTaMH, SKa MICTHTh CTaTUCTHYHY 1 OCOOHCTY iH(OpMAIIiio
AOoHeHTa.



Odiniiinmii Beo-caiir: WWW-cepBep, Ha IKOMY 3HaXOJIUThCS BCS HeoOXiaHaA iH(OpMAaIIist i1 BUKOPUCTAHHS MTOCIYT,
PO3MIIIeHnH Ta TOCTYIHIM B Mepeski InTepHeT 3a ampecoro: http://www.telcom.net.ua

Hinkaouenns (BiAKI0YeHHs]) KiHOEBOTo o0JagHAHHA - 3'€HAHHS (BiA'€JHAHHS) KIHIIEBOrO OOJagHaHHA abo
a0OHEHTCHKOTO BBOY /10 (Bix) MepeKi.

Mocayra 3 noctymy 10 InTepHeT - 320€3Me4YCHHST MOXKIMBOCTI pOOOTH B [HTEpHET KiHIIEBOrO 00JaiHAHHS.

IlpunuHeHHs HAXAHHA MOCJIYT - MPUIHHEHHS HAJaHHA TIOCIYT 3 JIOCTYIY 1O iHTEpHET THUMYACOBO, O YCYHEHHS
MIPUYUH, 1110 MPHU3BENIU JI0 [[LOTO MPUITMHEHHS, a00 y 3B'SI3KY 3 BiIKIFOYCHHSAM KIHIICBOTO OOJIaJHAHHS, B TOMY YHCIi Y
pasi HeBUKOHaHHS AOOHEHTOM CBOiX 3000B'13aHb 3a JloroBopom.

IyHkT 3aKiHYeHHs Mepeski - Micue CTUKY (3'€THAHHS) MEPEKi Ta KiHIEBOTO 00JaiHAHHS.

Tapudm — 10KyMEHT, y SIKOMY HaBOIAMTBCA NEPENIK IOCIYT, 10 HanatoThcsa IIpoBaiizepom, iX ommc i BapTicTh, a
TaKOX X TOPSIIOK 3aMOBIIEHHS, HAJaHHS, OTPUMAHHA Ta TapuQikarii.

Tapuduuii mian (Ilaker) — CyKymHICTP TEXHIYHHX 1 BapTICHHX NapaMeTpiB, B3a€MO3B'I3aHHX MK CO00I0, SKi
BH3HAYAIOTh OOCST 1 BApTICTh HaJaHOI AGOHEHTY OCHOBHO{ ITOCITYTH.

Mepe:ka - KOMIUIEKC TEXHIYHUX 3aC0O0IB Ta CIIOPY/, MPU3HAYCHUX ISl MApIIPYTU3allii, KOMyTallii, mepenaBaHHs Ta/abo
MpUiMaHHS 3HAKIB, CHTHAJIB, TUCHMOBOTO TEKCTY, 300pa)KeHb Ta 3BYKiB 200 MOBiAOMIIEHb OyIb-IKOTO POy IO Pajio,
MIPOBOJIOBUX, ONITUYHMX Y 1HIIUX €JICKTPOMArHITHUX CUCTEMaX MIX KiHIICBUM O0JIaHAHHSIM.

Hocayra - mpoaykt nismeHOCTI IIpoBaiinepa, cnpsMoBaHMA Ha 330BOJIEHHS TOTpeO CIIOKMBaYiB y cdepi MOCIyr 3
JIOCTYIIY IO 1HTEPHET.

Po3paxynkoBuii nepiox — mpoMi>koK 4acy 3 IEpIIOro Mo OCTaHHE YUCIIO KAJICHIAPHOTO MICSIIS.

Micue naganns IMocayr - KOHKpPETHO BH3HaueHa AOOHEHTOM ajpeca, 3a sIKOKW BiH Oakae orpumysartu [lociyru .
Micrie Hamauus [Tocinyr ocoOucTo BU3HAUAEThCst ADOHEHTOM Yy 3asiBi Ipo npreHaHHs 10 Jlorosopy.

IP-angpeca — yHiKanbHUH ineHTU(}IKATOp KIHIEBOTO OONagHaHHA AOOHeHTa, skuii HamaeThcs IlpoBaiimepom Ta
OJIHO3HAYHO 1IeHTU(IKY€ KiHIIeBE 00aJHaHHS AOOHEHTA B MEPEKi.

MAC-anpeca — yHiKaJIbHUH 11€HTH(IKaTOp MEPEKEBOr0 NPUCTPOo0 AGOHEHTa (MepexeBa KapTa, IHIINH
TPUCTPIH).

2. 3ATAJIBHI TIOJIOKEHHS
2.1. Jlnsa ¢izmyamx oci0, SAKi JO MOMEHTY OIyOJiiKyBaHHS 1bOro JlOroBOpy HE KOPHCTYBAIWCS EIEKTPOHHHMU
KoMyHiKkaniiianmu mocinyramu [lpoBaiigepa, miATBep/PKEHHSIM MMOBHOTO Ta O€3yMOBHOTO AaKIIENTYBaHHS IMyOIiuyHOT
odeptu € opopmieHHs Ta/abo mianricaHHS AGOHEHTOM 3asBU-TIPHEAHAHHS 10 JIOTOBOPY, IO CBIAYUTD MPO MPUHHSATTS
HUM ITyOJ1iYHOT 0epTH Ta OIUIATH BapTOCTi 32 OTpUMaHi [HTepHET mocityry.
2.2. JloroBip BBaXa€eThcs yKJIaAeHUM 0e3 HOro moJaibIioro miANMUcanHs 3 MOMEHTY oTpumanHs [IpoBaiizepom 3asBu-
MpUETHAHHS BiJ ADOHEHTa Ta/a00 oriatd AOOHEHTOM 3aMoBiIeHHX [Tocayr 4u BUMHEHHs 1HIIUX JiH, nepeadadyeHux
JOTOBOPOM, IO CBiAYaTh MpPO 3roAy JOTPUMYBaTHCh yMOB JloroBopy Oe3 MiAMMCAaHHS MHCBMOBOTO IMPUMipHHKA
CropoHamu.
2.3. AOOHeHT Jac 3roay JaoTpuMmyBatucsi ymoB JloroBopy Ta 3roay oTpumyBatd [lociayrn Ha BCTaHOBIIEHHX
Ipoeaiinepom ymoBax 3 MoMeHTY HasaHHs [IpoBaiiepy 3asBu-TipueTHAHHS Ta/a00 oruiaT 3aMmoBlieHux [lociyr.
2.4. Yknanatoun J{orosip, AGOHEHT aBTOMAaTHYHO MOTO/DKYETHCS 3 TIOBHUM Ta 0€3yMOBHHM NPUUHATTSIM AOOHEHTOM
nonioxens JloroBopy, Tapudrux raHis.

3.JIOPAJOK YKIIAJEHHSA 1OTI'OBOPY
3.1 Bci ymoBu JloroBopy, BukiazaeHi B wiii IlyOniuniii odeprti, € 00608’ s3xkoBumMu 1uis AGoHeHTa Ta IlpoBaiinepa.
Ilepen mouarkom orpumanus [locmyr xoxHnit AGOHEHT 3000B’s3aHMI O3HAHOMHUTHCS 3 YMOBaMHU 1bOro Jlorosopy.
Sxmato AGOHEHT He 3rofgHuit 3 ymoBamu J[oroBopy, BiH HE BHpaBi kopuctyBaTucs Ilocmyramu. BinmoBigano AGOHEHT,
SKUM mignucaB 3asBy npo npuegHanHs ao Jorosopy (Homatok Nel mo JloroBopy) BBaXkKaeTbcs O3HAMOMIICHHM Ta
TaKUM, 110 IIOT0JUKYETHCS 3 yciMa yMOBaMu JaHoro Jlorosopy.



3.2 [loroBip mpo HamaHHA Ilocayr yKJIamaeTbCsi NUIAXOM HAJAaHHA 3o AOOHEHTOM Ha IIPUETHAHHS [0
3aIpoINOHOBaHOTO JIOTOBOPY B IIJIOMY, IIJISXOM akKMenTy (MPUAHATTSA) BCiX ICTOTHHX ymoB JloroBopy, 0e3 migmucy
MUCHMOBOTO MpHUMipHHKa cTopoHamu. JlilicHuii JloroBip Mae opuauuny cuiny BiamoBiaHo Ao cT. 633 LUK Ykpainu i €
piBHOCMIIBHUM JlOTOBOPY, MiAMKUCAHOMY CTOPOHAMH.

3.3 besymoBHmit aknent ymoB JloroBopy BiamoBimHo a0 cr.ct. 205, 642 IIK Vkpainu monsrae B 3milCHEHHI
AOOHEHTOM HACTYIMTHUX KOHKJIIOACHTHUX [ii, HalpaBleHNX Ha orpuManHs [locayr - miammc i HamaHHS AGOHEHTOM
IIpomaiinepy 3asBu npo npuenHasus 1o Jorosopy.

3.4. YMmoBu JloroBopy BU3HAUAIOThCS Ta 3MiHIOIOThHCS [IpoBaiigepoM caMOCTIHHO y BiJIIIOBIHOCTI Ta HA BUKOHAHHS

BHMOT YMHHOTO 3aKOHOJAaBCTBA Y KpaiHU.

4. IPEIMET JOI'OBOPY
4.1. IlpoBaiinep Hagac AOGOHEHTY TOCIYTH 3 AOCTYITy 10 [HTEpHET 3a YMOB TEXHIYHOT MOXIMBOCTI HaJaHHS TaKuX
NOCIyT, 2 ADOHEHT 3000B’A3YETHCSl CBOEYACHO 1X OIUIaYyBaTH BiAMOBIAHO 1O yMOB LILOTO J[OTOBOPY Ta BUMOT YHHHOTO
3aKOHOJIaBCTBa Y KpaiHHU.
4.2, Tlocayru NOINISAIOTHCS HA OCHOBHI Ta JIOJATKOBI.
4.3. OCHOBHUMH TIOCIIyTaMH € TIOCIYTH 3 IOCTIHHOTO JOCTymy A0 [HTepHeT.
4.4 JTonaTKOBUMH MOCITYTaMH €:
4.4.1. IloctayaHHS Ta HAJaroHKEHHS OE3APOTOBOTO afanTepy;
4.4.2. locTyn 10 BHYTPILTHBO-MEPEKEBUX PECYPCIB;
4.4.3. Hananus [P-angpecwu.
4.4.4. Tami nocinyrwy, o Moxe HagaBatu [IpoBaiifep B Mexax nporo JJorosopy.
4.5. ITapameTpu mOCIYT BU3HAYEHI YMOBaMHU Tapr(hHOTO TIJIaHy.

5. OPTAHI3AIIIMHI TA TEXHIYHI YMOBH HAJJAHHSI TA OTPUMAHHSA TTOCJIYT
5.1 YmoBu Hamauus [locmyr:
5.1.1 nasBHicTs y [IpoBaiiiepa TeXHIYHOT MOXKIIMBOCTI JJIs1 HAAaHHS ADOHEHTY 3aMOBJICHOI MTOCITYTH.
5.1.2 o3HaiiomiieHHs AGOHEHTA 3 yMOBaMH 11bOro J[oroBopy;
5.1.3 opopmiieHHsT AGOHEHTOM TTUCHMOBOI 3asBU PO MPHEAHAHHSA 0 aHOTO JloroBOpY i3 3a3HAYEHHSAM 3aMOBJIEHOTO
BUJIy TTOCITYTH;
5.1.4 BHeceHHss AGOHEHTOM OJIHOPA30BOI IJIATH 3a HajgaHHS JocTymy (HmiakmoueHHsS) 10 oOnagHanHs IlpoBaiinepa
AKIIO 11e TiependaueHo Tapudamuy;
5.1.5 omrata AGOHEHTOM Ha po3paxyHKoBui paxyHOK IlpoBaiizepa BapTocTi Tapu(HOro IUIaHy B MiCsIlb (TaKOX
oIuIaTa 3aMOBJICHHUX J0/IATKOBHX MOCIYT) ;
5.1.6 peectpauis Adonenta B Mepexi IIpoBaiinepa i3 BUKOpUCTaHHSM igeHTH]IKATOpPiB (BIAKPUTTS AOOHEHTY
NEPCOHAIBHOIO OCOOOBOIO PaxyHKy, SIKMH € €IWHUM JKepesnoM iHopmamii mpo 00’€M CIOXKHTHX Ta OIUIAYEHUX
AGOHEHTOM TIOCIYT TiJ Yac Tapudikalii i BUpIICHH] CIIIPHUX MTUTAHB).
5.2 AOoHeHT Mae MpaBO 3a HASIBHOCTI TEXHIYHOI MOXIIMBOCTI OOpaTH OJHY i3 HW)KYE3a3HAYEHHX TEXHOJOTIH
T KITFOYEHHS 10 MEPEXi IHTepHET:
Texnonorigs FTTB — moctym 1o Mepexi iHTEpPHET MO ONTOBOJOKOHHIN Mepexi Ha mBuakocTi g0 100 Moit/c, mo He
BUMarae 3aCTOCyBaHHsI JJOJaTKOBOT'O 00JIaIHAHHS.
Texnonoris FTTH — onrToBonokHO y OyOWHOK — TEXHOJOTIS, sKa 3a0e3nedye MOXUIIMBICTh HaJaHHS a0OHEHTaM
HIMPOKOCMYTOBOTO JOCTYILY /10 Mepexi iHTepHeT Ha mBuAaKocTi 1o 100 Mb6it/c 3 mpokjiaJaHHAM ONTHYHOTO BOJIOKHA
Oe3rocepenHbo y KBapTHpy ad0 OyaumHOK aboHEHTa.
5.3. Jlnst Hajauus nocinyru 3a konnentieto FTTB ta FTTH IlpoBaiinep BUKOHYye HacTymHi poOOTH MO0 OpraHi3amii
KaHaJy 3B s3KY:
5.3.1 npoBeieHHs] MOHTaXXKHO-KabeTbHHUX poOiIT Bij 0OnagHanHs [IpoBaiinepa jo obnanHaHHsS AOOHEHTA,
5.3.2 aktuBariis mopty mepexeBoro oonanHanus [IpoBaiigepa,
5.3.3 Binkpurts IIpoBaiinepom Adonenty OcoOoBOro paxyHKy B OLIIHTOBill cucteMi Ta akTuBalis Tapudy AOOHEHTa;
5.3.4 V npuminieHHss AGOHeHTa KaOeb MPOBOAUTHCS MUIIXOM CTaHAAPTHOTO KabeneBBOAy (3BHYAMHUN OTBIp uepes
30BHIIHIO CTiHY Y OyAWHOK 1/abo mpuminieHHst). [IpencraBauk IIpoBaiinepa y moromkeHHi 3 AGOHEHTOM BU3HAUAE
Miclle BUKOHaHHS OTBOpy AiamerpoMm 10 MM s mpokmaiaku kabemo. I[lpu npomy IlpoBaiinep He Hece
BIIMTOBIJAJIBHOCTI 32 MOXKJIMBI HACJIJIKU TPH BHKOHAHHI OTBOPY B NpHMilleHHI AGOHeHTa (IIOIIKO/DKEHHS TpYO,
€JIEKTPOTIPOBOIKH 1 TOMY TIOJIIOHE).
5.4. TIpoBeieHHs MOHTAXKHO-Ka0eIbHUX pOOIT, a00 BHECCHHS 3 iHIIIaTUBH AGOHEHTA 3MiH JI0 ITPOBEACHUX MOHTAKHO-
KabenbHUX poOiT MoXe 3ailicHIoBaTHCS MpauiBHIKaMu [lpoBaiinepa 3a 10AaTKOBY OIUIATY.
5.5. IIpoBaiiaep Hamae MOCAyry 3 JOCTYITy H0 IHTepHET AGOHEHTOBI 3a YacoBOIO cxeMoro (24/7/365).



6 IIPABA 1 OBOB'SI3KH IIPOBAMIEPA
6.1 TIPOBAMJIEP mae npago:
6.1.1 BHOCHTH 3MiHH i1 JOTIOBHEHHs 1O yMOB [loroBopy, MOBiIOMICHHS MPO TaKi 3MiHH i JOTIOBHEHHS PO3MIIIYIOTHCS
(onpumronHioloThesa) Ha OdiniiHomy caiiti [IpoBaiigepa He MeHmIe HiX 3a 15 (I'ATHAALATH) KaJleHOAPHUX THIB A0 iX
BBEJIEHHS B JiI0;
6.1.2 camMocTiifHO BCTaHOBNIOBaTH Tapu(u Ha TMOCIYTH, IO HUM HAJAIOTHCS, KPIM THX MOCIYT, TapudH Ha sKi
PETYIIOIOTECS AEPKaBOIO BIIMOBIAHO JO YMHHOTO 3aKOHOAaBCTBa YKpaiHu. Ilpu Hesroai 3 Oyap-IKMMH 3MiHaMH IO
yMoB 1150T0 [loroBOpy, 3MiHOIO TapudiB abo MpU3HAYEHHSM HOBHX IUIATEXIB B JOMOBHEHHS MO BXKE€ ICHYIOUMX,
AOGOHEHT ITOBUHEH NPHUITMHUTH OTPHMAHHS IOCIYT 1 MICEMOBO TIpo 1ie oBitomutu IIpoBaiinepa;
6.1.3 mpuUnUHITH y BCTaHOBIEHOMY HOPSIKY HaJaHHS TOCIYT 3 MOMEHTY BHHUKHEHHS HYJIHOBOIO abo Bil’€MHOTO
Oanancy Ha Oco0oBOMy paxyHKy AOOHeHTa, a00 y BHUNAJAKY SKIIO AOOHEHT HE IOTracuB 3a00proBaHICTh Yy
BCTaHOBJICHHH II€I0 YTOJIO0 TEPMIHH;
6.1.4 ckopouyBatu nepeiik abo MPUIUHATH HaJAaHHS TOCIyr AGOHEHTAaM, sIKi TIOpYIIYIOTh YMOBH I1boro JloroBopy Ta
YMHHOT'O 3aKOHOJABCTBa YKpPaiHU B rally3i €IeKTPOHHUX KOMYHIKalliii;
6.1.5 He migkmo4yaTH abo BIAKITIOYATH IMiJKITIOUCHE JO Mepexi KiHieBe oOiamHaHHs AOGOHeHTa y pasi BiJICYTHOCTI
JIOKYMEHTIB TIPO MiTBEP/UKEHHS WOTO BiIMOBIAHOCTI BUMOTaM HOPMATHBHHX IOKYMEHTIB y cdepi eNeKTpOHHUX
KOMYHIKaIli#f, a TAKOX B 1HIIIMX BUIAJKaX, BA3HAYCHUX 3aKOHOJIaBCTBOM;
6.1.6 mpoBoaMTH IIAaHOBI W TO3alIaHOBI POOOTH 3 TEXHIYHOTO OOCIYrOBYBaHHA 3 IIOBHUM a00 YacCTKOBHM
0OMeXEeHHSM Y HaJlaHH] TIOCIYT, 3 METOI0 TEXHIYHOI MATPUMKH T4 PEMOHTY yCTATKyBaHHS ¥ JiHIH 3B'I3KY, TEXHIYHOTO
00CJIyroByBaHHsI YCTaTKyBaHHs i HOro MOJEpHi3allil, 3 MONepeHIM MMOBIAOMICHHAM AOOHEHTA IUISIXOM PO3MIIICHHS
iH(opMallii Tpo TUIAHOBAaHHH CTPOK 1 TpUBAIICTH NepepBu Ha Odiniinomy caiiti [IpoBaiigepa,
6.1.7 cTtBoproBaTH Ta 30epiraTé apxiBu 3 iHQOpMaIi€l0, MO OTPUMYETHCS B TPOIECI KOPUCTYBAaHHSI AOOHEHTOM
MociayraMi W PO3KpUBAaTH Oy[b-sIKi BIJIOMOCTI, SKIIO II¢ HEOOXiJHO BIAMOBITHO IO 3aKOHOJABCTBA YKpaiHW, 3a
BUMOTaMH YIOBHOB)XCHUX JCP)KaBHUX YCTAHOB, a TAKOX JUIsI HOPMaJbHOTO (DYHKIIOHYBaHHS MOCIYT abo 3aXHCTy
IlpoBaiinepa Ta iHmMUX aOOHEHTIB, SKIIO II€ HE CYMEPEYUTh BiIMOBIAHAM KOHCTHUTYI[IHHHM TIpaBaM TPOMaJsH Ta
nitouoMy 3aKOHOIABCTBY. BunHEHHS Takwx il CTOCYETHhCS TUIBKU ajpecarii (JOCTYIMHOCTI) i He O3Ha4Yae MOPYIIeHHS
KOH]iIeHIiHHOCTI iHpopMallii AGOHeHTa;
6.1.8 Ha miaCTaBi JaHUX CUCTEMH OOJIIKY CIIOKUTHX TOCIYT 3TiHO 3 Jil0UUMH TaprudaMu MPOBOJUTH CIIUCAHHS KOIITIB
3 Oco00BOro paxyHKy AGOHEHTa,
6.1.9 inmi npasa, nepeadadeHi 3aKOHOJABCTBOM YKpaiHU.
6.2 IIpoBaiinep 3000B's13aHUi1:
6.2.1 xoHCYNETYBaTH AGOHEHTA TIPO TEpeliK cepTH(iIKOBAHOTO a0OHEHTCHKOTO O0JIaIHAHHS, K€ MOXKHA IiIKIII0YaTH
JI0 MEpEeXi 3arabHOr0 KOPUCTYBaHHS (Ha 3aruT AGOHEHTA);
6.2.2 monepemkyBaTn AOOHEHTIB PO MOXXJIMBE CKOPOUEHHsI TEpeNiKy MOCIYr YW BiJKIFOUEHHS iX KiHIEBOTO
o0JlaIHaHHS y BUIAJKaX i MOPAAKY, nependadeHux M JJoroBopom ;
6.2.3 BecTr 00J1iK 0OCATY Ta BApTOCTI HaJJaHUX TOCIYT 32 KOYKHUM BHJIOM OKPEMO i 3a0e31edyBaTH oro JOCTOBIpHICTH;
6.2.4 HamaBaTH MOCIAYTH 3a BCTAHOBJICHMMHU MOKA3HUKAMHU SKOCTI BIAMOBITHO O CTAaHAAPTIB Ta IHIIUX HOPMAaTHBHUX
JIOKYMEHTIB Ta YMOB JIOTOBODY;
6.2.5 3a0e3neuyBaTy MPaBUIBHICTH 3aCTOCYBaHHS Tapu(QiB Ta CBOEYACHICTH iHQOpMYBaHHS ADOHEHTA PO 1X 3MiHY;
6.2.6 HajlaBaTH OH-JIAMH TEXHIYHY MIATPUMKY B TeJIe()OHHOMY PEIKUMI;
6.2.7 HajlaBaTH MIOCIIYTH B TEPMiHU, TiepeadaueHi JOroBOPOM Ta 3aKOHOIABCTBOM;
6.2.8 HampaBIATH CBOiX NpALiBHUKIB 332 BHKIMKOM AOOHEHTa Js1 YCyHEHHs NOLIKO)KEHb AOOHEHTCHKOI'O
oOnagHaHHs, BUKOHAHHS iHIIMX poOiT. 3a3HaueHi poOoTH 3aiicHIOIOTHCA NpaniBHukamu IlpoBaiigepa 3a HasBHOCTI
MOCBiJTUEHHS 3 (OTOKAPTKOIO, CKpiIieHoro medaTkoro. [IpaniBHuk [lpoBaiizepa 3000B’s3aHUI  Tpei'SBISTH
MOCBITYCHHS] AOOHEHTY;
6.2.9. BKUBaTH BIAMIOBIHO 0 3aKOHO/IABCTBA 3aX0/U 3 3a0e31meueHHs KOH(IAeHIIIHHOCTI iH(QOopMaIlii, IO MepelacThCs
MepexxaMu, KoHQiIeHiHHOCTI iHdopMarii mpo AGOHEHTA Ta IMOCIYTH, SKi BiH OTPUMAaB YH 3aMOBIISB;
6.2.10. ycyBaTH MOIIKOHKEHHS BJIACHOT MEpEXi MPOTATOM OJHIET T00M 3 MOMEHTY MTUCHMOBOTO 3BEpHEHHSI ADOHEHTA
PO MOLIKO/HKEHHS (SKIIO TaKi NOMIKOIKEHHS He MOTPe0yI0Th OIBII TPUBAJIOTO Yacy iX YCyHEHHs);
6.2.11. BUKOHYBAaTH iHIII O0OB'SI3KK BiJIIIOBIIHO /10 3aKOHOIaBCTBA YKpaiHH.

7 IIPABA TA OBOB'AA3KU ABOHEHTA
7.1 AGOHeHT Ma€ MPaBo HA:
7.1.1 nocTpokoBe po3ipBaHHS JOTOBOPY 32 YMOBH nonepekeHHs: HuMm [IpoBaiinepa y BuzHauenwuii y JloroBopi TepMiH;
7.1.2 mepepaxyHOK BapTOCTi Tapu(HOro IUIaHYy 3a BECh Yac IOMIKOMKCHHS (aBapii) Mepex, IM0 MPH3BEIO [0
NPUIMHEHHS HaJaHHS TOCIyr, y pasi mopyiueHHs [IpoBaiizepoM KOHTPONBHUX TEPMiHIB YCYHEHHS MOIIKOIKCHb
(aBapii), 110 BUHUKIIN HE 3 BUHU AOOHEHTA;



7.1.3 cBO€YaCHE OTPUMAHHS 3aMOBJICHUX ITOCIIYT BCTAHOBJICHOT SIKOCTI;

7.1.4 oTpuMaHHS BIIOMOCTEH PO OTPUMaHI TOCIYTH Y TMOPSIIKY, BCTAHOBICHOMY 3aKOHOIABCTBOM;

7.1.5 oomexenns IlpoBaiizepom aoctynmy AOGOHeHTa 10 OKpEMHX BHWAIB IOCIYr Ha MiACTaBi HOro 3asBU Ta MpU
HAsSBHOCTI TeXHIYHOT MOHMBOCTI [IpoBaiizepa y BCTAHOBJICHOMY TOPSJIKY;

7.1.6 nosepuenns IIpoBaiiiepoM HEBUKOPUCTAHOT YaCTKU KOIITIB y pa3i BIIMOBH BiJl MOMEPEIHHO OTUIAUYEHHX HOCITYT
y BUMAJKAX 1 B IOPSIIKY, BA3HAUYCHUX 3aKOHOJABCTBOM;

7.1.7 BimmkoayBaHHS 30UTKIB, 3allOMISHUX YHACJiJJOK HCBUKOHAHHS YW HCHAIECKHOro BHKOHaHHs I[Ipomaiimepom
000B's13KiB, TTepea0aUYCHNX TOTOBOPOM YU 3aKOHOIaBCTBOM;

7.1.8 mepeodopmiiennst JloroBopy Ha iM’s OJHOTO 3 WIEHIB CBOEI CiM’i BIAMOBIMHO JO MOPSJAKY, BCTAHOBJIEHOT'O
3aKOHOJJaBCTBOM;

7.1.9. AGOHEHT Ma€ MpaBo MPU3YIMUHUTH HAJAHHS MOCIYT IIJITXOM TOJaHHs MUChMOBOI 3asu [IpoBaiiaepy, /s 1ILOTO
HEe MEHIIe HiX 3a 5 (I'4Th) poOoUnX IHIB 10 JaTH MPU3YIHMHEHHS HAJIaHHS MOCIYT, Ha 3arallbHUI CTPOK He Oiibiie 3
(TppOX) PO3pPaxyHKOBHX THEpIOJiB MPOTATOM KaJIEHAAPHOTO POKY TNpU BiACYTHOCTI 3a0OproBaHOCTI Tepen
Iposaiinepom. [Ipu3ynuHeHHsI TPOBOAUTLCS 3 MEPLIOTO YKCIa PO3PAaXyHKOBOTO MEPioAy Ha wiie yucio nepioais. Ha
Yac MpU3YIMUHCHHS HAJaHHS TOCIYT TUIaTa He HApaXOBYEThCS. Y BUIMAAKY MPU3YIHHEHHS HAJTAHHS TOCIYT HA OUIBIIUI
TEPMIiH MPOBOJIUTHCS OILIATA 32 MOBTOPHE BKIIOYCHHS.

7.1.10 ockapxeHHs HeripaBoMipHUX 1iii [IpoBaiigepa 3rifHo i3 3aKOHOIaBCTBOM.

7.2 ADOHEHT 3000B'A3Y€ThCA:

7.2.1 BUKOHYBaTH yMOBH IhOT0 [lOTOBOpY, 3MIMCHIOBATH OIIATY 3aMOBIEHHX MOCIYT Yy pO3Mipax Ta B TEepMiHH,
BCTaHOBIIEHI [loroBopom;

7.2.2 mucemoBo noBinomisiti [lpoBaiinepa mnpo 3MiHy KOHTaKTHHUX(Tene(doH) , HOMTOBUX ab0 TIIATHKHUX PEKBI3UTIB,
HallMeHyBaHHS Ta iHIIUX OOOB'I3KOBHX PEKBI3WTIB, AKi Oynu BKa3zaHi AOOHEHTOM B 3asBi MPO MPHUETHAHHS [0
HoroBopy a6o nanani [IpoBaiizepoM B X071 BUKOHAHHA J[0rOBOpYy y MiCSYHUI TEpMiH 3 MOMEHTY BUHUKHEHHS TaKUX
00CTaBHH;

7.2.3 He moITyCcKaTH MiIKIF0YEeHHS KiHIIEBOTO 00JIaIHaHHS, sIKe He Mae cepTudikaTa BiAMOBIAHOCTI,

7.2.4 He nmomycKaTH BUKOPUCTAHHSA KIiHIIEBOTO OONagHAHHS, 30BHIIIHHOTO OE3IPOTOBOTO afamnTepy AN BUYMHEHHS
NPOTUMNPAaBHUX i abo Aiif, 10 cymepeyaTh iHTepecaM HallioHaJbHOI Oe3NeKH, 0O0POHHU Ta OXOPOHH MPABOMIOPSIIKY,
MOPYIIYIOTh IPOMAJICHKHI MOPAIOK Ta MOCATAIOTH Ha YECTh 1 TiIHICTh TPOMA/ISH;

7.2.5 He JOIycKaTH BUKOPUCTAHHS KIiHIIEBOTO OOJaJHAHHS, 30BHIIIHBOTO OE3JPOTOBOTO anamnTepy Ta BIIACHUX
MEPEKEBUX 1eHTH(IKATOPIB AJIsl HANAHHS MOCJVI TPETIM 0c00aM;

7.2.6 yTpumyBaTH Yy CIOpaBHOMY CTaHi KiHIeBe o0OJagHaHHS Ta aOOHEHTCHKY JIHII0O B MeXax TepHUTOpii
BIITOBIAaIbHOCTI AOOHEHTA;

7.2.7 MOBIIOMIIATH, Y TOMY YHCIi MMCHhMOBO, Ha 3anutT IlpoBaiizepa iHdopMmarito 00 KiHIIEBOTO OOIaTHAHHS, SKE
BUKOPHUCTOBYETHCS JIJIsl OTPUMAHHS TTOCIIYT;

7.2.8 He mepemkomkaTd BukoHaHHIO IIpoBaiigepoM poOiT, NMOB'I3aHUX 3 OOCTEXKEHHSM KIiHIIEBOTO OOJIaHAHHSA, IO
MIPOBOMATHCS JJIS IEPEBIPKU SIKOCTI HA/IaHHS TOCIYT 3a 3asABKOI0 AGOHEHTA,;

7.2.9 caMOCTIHHO CTEKHUTH 3a cTaHOM cBOro OcoOOBOro paxyHKy, HE JOIMYCKAaTH HYJLOBOI'O a00 BiI'€MHOIO PO3Mipy
basancy Oco0OBOI0 PaxyHKY Ha IMOYAaTOK HOBOTO PO3PaXyHKOBOTO MEPIOY;

7.2.10 He pimme mix 1 pa3 Ha ciM OHIB BigBinysaTtu caiit [IpoBaiigepa Ui o3HalioMIiieHH 3 rmyoaikarisamu [IpoBaiinepa
I[0JI0 HOBMX HOCIYT Ta TapuQiB, 3MiH B IIFOUUX MOCayrax, Tapudax ta [IpaBunax.

7.2.11 BuKOHYBATH iHIII 00OB'SI3KK BIIMOBIIHO JI0 3aKOHOAABCTBA Y KpaiHH.

8. HlIHU (TAPU®U) HA TIOCJIYI'U TA HOPAJAOK PO3PAXYHKIB
8.1. Tlopsmox 3aMOBJICHHS, OTPHUMAaHHS, HAJaHHS Ta NPUIMHEHHS TIOCTYT BH3HA4aeTbcs Tapudamu Ta/abo
Pernamentamu HajaHHS TOCIYT, SIKi € HEBI'€MHOIO YacTUHOIO JloroBopy, 3aTBepaxKytoThcs Hakazamu IlpoBaiigepa ta
po3minrytoTecs (onpuwiroaHIoTEC) Ha OdiniiHoMy caiiti [IpoBaiinepa He MeHme HiX 3a 15 OHIB 10 BBeAeHHS iX B
0.
8.2. AGOHeHT /15l OTpUMAaHHSI ITOCTyYT iHTepHeT ciuiauye [IpoBaiinepy:
8.2.1 aBaHCcOBWI AT, IO BKIIIOYaE B ceOe OIUIATy 3a HACTYIHHN ITOBHUI pPO3PaxyHKOBHU Iepioj; oOpaHOro
A@oHeHTOM Tapu(HOrO TUIaHY Ta/abo 3aMOBJIIEHHX JOAATKOBHX TIOCHIYr, BKa3aHUX Yy TEpeNiky TOCIyT, IO
poaMintyerbest Ha Odiniiinomy caiiti [IpoBaiinepa;
8.2.2 Bci 0HOPA30Bi MJIaTEXI, SIKIIO TaKi HEOOXigHI U aKTHBALii 3aMOBJIEHUX TOCIYT Ta TapU(PHUX IUIaHIB (B TOMY
YHCIIi TIOB’S3aHUX 13 TIOBHUM TIOTANISHHIM 3a00pTrOBaHOCTI 32 MOMEPEIHI PO3PaxXyHKOBI MePiojn).
8.3. [ociyrn HanarOTHCS 32 ABAHCOBOIO CHCTEMOI) OILIATH (3 HAJICUJIAHHAM 200 0€3 HAJICHIAHHA PAXYHKY).
8.4. Ormrarta paxyHKy 3a HaJlaHHA HOCIyr [HTepHeT TpoBOAUTECSE AGOHEHTOM B TEPMiH HE Ti3HimIe 25-T0 Yucia MicsId,
110 HACTA€ Micys MOBHOTO PO3PaxXyHKOBOIO MEPioy.




8.5. BapaxyBaHHs KkoiuTiB (rornoBHeHHs) Ha Oco0oBuil paxyHOK AOoHeHTa 3aiiicHIoeThCcs [IpoBaiizepoM Ha mifcTaBi
MPOBEJCHMUX OIIaT AGOHeHTa y (hopMi OE3roTIBKOBUX ILIATEXKIB B HAILlIOHAJIBHIN BaIIOTI HAa PO3PaXyHKOBUH paxyHOK
Ipogaiinepa uepe3 OAHKIBCHKI YCTAaHOBH, TUIATIXHI TepMiHAMM a00 3 BUKOPUCTAHHSM IHINIWX TUIATIXHHUX 3aC00iB Ta
TUTATLKHUX cUCTeM (KPeOUTHUX KapToK, Ta iH.), o npeacrtasieHi Ha OdiuiinoMy caiiti [IpoBaiigepa. [latoro oruatu
BB)KAETHCA J]aTa 3apaxyBaHHS KOIITIB Ha po3paxyHKoBwid paxyHok IIpoBaiinepa.

8.6. IpoBaiinep MpuU3yNnuHsE HATAHHS MOCIYT Y BHMAAKY YTBOPESHHS BLI'€MHOTO po3Mipy Oanancy Oco00BOrO paxyHKY
AGoHeHTa cTaHOM Ha 29 4YHCIO HACTYMHOTO MiCAISl, JO MOMEHTY HAJIEKHOTO MomoBHEHHs Oco0OBOTO paxyHKY
AGoHeHTa (TTOrameHHs 3a00proBaHOCT).

8.7. Ilpu npununenxi [IpoBaiinepomM HafaHHs TOCTYT, Y BUNIAJKY repeadadeHoMy 11.8.6. 11boro JloroBopy AGOHEHT He
3BUIBHSETHCS BiJl OIUIATH IOCIYr B TIOBHOMY 00Cs31 3rimHO i3 oOpaHMM AOOHEHTOM TapU(HHM ILIaHOM Ta/abo
3aMOBJICHMH JTOJJATKOBUMH MOCITYTaMH 3a MOBHUI PO3PaxyHKOBHI MEpiof B SIKOMY BigOyJiocs NPUIMHEHHS HaJlaHHS
MOCIyT. Y BHIAJKY, KO0 AGOHEHT HE 3/[IiCHUTH HAIEKHOTO NMOMmoBHEeHHST OCOO0BOTO paxyHKy Ta HE 3MIHCHUTH [N,
nepenoaueHux 1n.7.1.9 JloroBopy, Taka nope/inka AGQOHEHTA BBAXKAETHCS 3T0JIO0 HA BiIMOBY BiJl HaJJaHHSI ITOCIYT.

8.8 IIpomaiinep Ta AGOHEHT PO3YMIIOTh, 1110 BiAMOBIIHO /10 yacThHU 1 ctarTi 651 [{uBinmbHOTO KOMEKCY YKpaiHU BOHU
MOXYTh BCTAaHOBUTHU MIJACTAaBU Ui PO3ipBaHHA LHOro J[OroBopy B OAHOCTOPOHHBOMY MOPAAKY. Y 3B’SA3KYy 3 ILIUM
IIpoBaiinep Ta AGOHEHT TTOTOIKYIOTHCS, M0 Y BUTIAAKY, KO AGOHEHT He 37iHCHUTH HAIEKHOTO ITOTIOBHEHHS CBOTO
Oco00BOTro paxyHKy Ta HE 3[iHCHUTH Aiii nependadennx 1m.7.1.9 JloroBopy mpoTsSroM TppOX PO3pPaxyHKOBHX IEPiojIiB
MOYMHAIOYM 3 Tepioay, B SKOMY OyJ0 NPUIMHEHO HaJaHHS MOCHyr, JloroBip BBaXKaeThCsl JOCTPOKOBO NPUIMHEHUM
(posipBaHNM) Ha JaTy, SKa MPUTIAJae Ha OCTAHHIN JIEHh OCTAHHBOTO 13 3a3HAYCHUX PO3PaXyHKOBUX MEPIOiB. Y TakOMy
BUTIAJIKy BBAKAETHCS, IO JOTOBIp po3ipBaHUil 3a iHimiaTHBol0 AOGoHenTa. [IpoBaiizep i AGOHEHT BU3HAIOTH
IOPUIUYHY YMHHICTh 323HAUEHOT0 Y TIHCHOMY MYHKTI CrI0co0y BOJICBUSIBICHHS.

8.9 IlpunmueHHs HamaHHS TOCHyT Ta/abo posipBaHHS J[oroBOpy He 3BiNBbHAE AOOHEHTA BiJ OIUIATH BXKE OTPUMAHHX
MOCIIYT Ta MorameHHs 3adoprosanocti nepexa [IpoBaiigepom.

8.10 BigHOBNCHHS Ha/JlaHHS MOCIYT Yy BUMAaAKaX, 3a3Ha4ueHuX B ILI1. 8.6., 8.7. Jlororopy, 3xiiicHioeThes [IpoBaiigepom
npotsiroM 1 (01HOTr0) po60oYoro JHS 3 MOMEHTY HaJI€KHOTO mornoBHeHHs: Oco00BOr0 paxyHKy AGOHEHTA.

8.11 AOOHeHT KOHTDOJIIOE CTaH OCOOOBOIO DPAaxyHKY IIJISIXOM 3BEPHEHHS B LEHTP OOCIYrOBYBaHHs abOOHEHTIB
IIpoBaiinepa abo yepe3 OcoOucTuii KabiHeT.

8.12 AGoHeHT Mae mpaBo 3MiHUTH | (OAMH) pa3 MPOTATOM IMOTOYHOTO PO3PAXYHKOBOTO Mepiofy oOpaHUWil TapuHUiA
IUIaH Ha HACTYIHHUH 3a NOTOYHHMM PO3PaxyHKOBHH mepioa. 3MiHa TapudHoro miany 3ailicHioeTrscs IlpoBaiinepom Ha
MiJICTaBl MUCHMOBOI 3asiBM AOOHEHTa, HaJIaHOi JI0 IIEHTPY 00ciayropyBanHs aboHeHTiB [IpoBaiinepa He MeHIIIe HiX 3a 3
(Tpu) poOoYHMX AHI 10 TIOYATKy HOBOI'O PO3PaXyHKOBOTO TEPIOAy Ta 3ampoBaPKYEThCS 3 | ducia HACTYITHOTO 3a
NOTOYHHUM PO3PaXyHKOBOTO I1EPioay.

9. BIAIMOBIJAJBHICTb CTOPIH TA MOPSIAOK BUPILHEHHSA CITIOPIB
9.1 IlpoBaiinep Ta AGOHEHT HECYTh BiAIMOBIALHICTH 32 MOPYIICHHS YMOB 1hOTO J[OTOBOpY.
9.2 V Bunaaky HecBoeyacHOi omyiaty 3amoBieHux nociayr IlpoBaiinep mae npaBo BxkUBaTH 10 AGOHEHTA TaKi 3aX0U:
9.2.1 HapaxoByBaTH IEHIO 32 KOKHUI JICHb MIOPYIICHHS CTPOKY OIUIATH, 5SIKa O0UMCITIOETHCS BiJl BAPTOCTI HEOIUTAYCHUX
MOCIYr y po3Mipi MojBiiiHOT 00JIikOBOI cTaBku HarioHaabHOro OaHkKy VYKpaiHu, MO Jisila B TEpioja, 3a SKUH
HapaxOBYETHCS ICHS;
9.2.2 ckopouyBaTH MepeiK Mocayr abo MPUIHHSATH iX HaJaHHs, BiAMOBLIHO 10 11.8.4. JloroBopy.
9.3 V BumasiKy BUKOPUCTaHHS AOOHEHTOM Ha KOMEPIIHIi OCHOBI CBOTO KIHIICBOT'O OOJIaHAHHS IS HaJIaHHS TIOCTYT
Tpetim ocodam IlpoBaiinep mae npaso:
9.3.1 napaxoByBatu mrpad y po3mipi 500, 00 rpuBeHb 3a KOXKEH TaKUil BUIA/IOK;
9.3.2 ckopouyBaTH MepesIiK Hocayr abo MPUIMHATH IX HaJaHHs, TMCbMOBO MOIEPEAUBIIH PO 11e AGOHEHTA.
9.4 V Bumajky HeCaHKLIOHOBaHOI 3MiHUM AGoHeHTOM (0Oe3 mucpMoBoro mnoropkeHHs 3 IlpoBaiimepom) BiacHUX
MepexxeBux peksisutis [IpoBaiigep mMae mpago:
9.4.1 napaxoByBatu mrpad y po3mipi 200 rpuBeHb 3a KOKEH TaKUIl BUTIAJIOK;
9.4.2 ckopouyBaTH MepeiK MOCIyT ad0 MPUIHHATH X HAJIAHHS, TMCHMOBO TTOTIEPETUBIIH TPO 1Ic AGOHEHTA.
9.5 Cnnara AGoHeHTOM IeHi, mTpady Ta mpaBOMipHE NpUNHMHEHHA Y cKopoyeHHs IIpoBaiinepom mepeniky mociyr
HE 3BIJIbHSIE AOOHEHTA BiJl 00OB'SI3KY OIUIATUTH HaJaHi HOMY ITOCIYTH.
9.6 V pasi BUSIBICHHS MMOIIKOJKCHHS MEPEXi, IO cTallocs 3 BUHH AGOHeHTa, yci BuTpatu IlpoBaiinepa Ha ycyHeHHS
TIOLIKO/PKEHHSI, a TaKOXX BIIIIKOAYBaHHS 1HIIMX 30MTKIB (Y TOMY YMCIII HEOTPUMaHWI NpUOYTOK) MOKIANAIOThCA Ha
AOoHeHTA.
9.7 IlpoBaiinep Hece nepe AGOHEHTOM 3a HeHaJaHHs 00 HEHAJICKHE HalaHHS IMOCITyT MAaHOBY BiMOBIJaJIbHICTh:
9.7.1 3a HeHaJaHHS OIUIAYEHHUX IOCIYr a00 HaJaHHS iX B 00Cs31, MEHIIOMY 3a OILUIAYCHHH - Y PO3Mipi OIjIaueHol
BapTOCTi HE HAlAHUX TOCIYT;




9.7.2 3a Oe3mizcTaBHE BiJKIIIOUEHHS KIHIIEBOI'O OOJIaAHAHHS - Y PO3MIpI BapTOCTI TapU(HOro IJIaHy 3a BECh MEPiOf
BIJKJIFOUEHHS;

9.7.3 y pa3i He ycyHeHHS mpoTAToM 2 (1BOX) 1i0 i3 3a(hiKCOBAHOTO MOMEHTY TOJIaHHS AOOHEHTOM THCHMOBOI 3asiBKU
[I0/I0 MOLIKO/PKEHHSI MEpExKi, IKe YHEMOXKJIMBHIO JOCTYH AOOHEHTAa M0 TMOCIyru abo 3HWU3WIO A0 HENPUITYyCTHUMHUX
3HAYCHb MOKA3HHUKH SIKOCTI TIOCIYTH, IUIaTa 32 BECh IIEPi0]] MOMIKOKEHHS HE HAPAXOBYETHCSL.

9.8 BiamoBinanbHICTh 1 PU3HMKH, MOB'I3aHI 13 BUKOPUCTAHHIM iHQOpMAIfHUX pecypciB [HTepHeT, Hece AOOHEHT.
IIpoBaiinep He fAae HiSKUX rapaHTid moA0 OyAb-IKUX TOBapiB, iH(opMamii i MOCIYr, MO MOCTaBIAIOTHCS abo
HAJar0ThCA Yepe3 Mepexy [HTepHeT Ta He Hece BiAMOBIAaTbHOCTI:

9.8.1 3a Oynb-aki BuTpaTH ab0 30HMTKH, SKi MPSAMO ab0 OMOCEPENAKOBAHO 3a3HAB AOGOHEHT BHACHIJOK BHKOPHCTAHHS
iH(popMaLifHUX pecypciB Mepexki [HTepHeT;

9.8.2 3a BTpary i 30UTKH, 1110 BUHUKIIN Y€Pe3 HECAHKIIIOHOBAHUH JIOCTYI TPETiX 0¢i0 10 pecypciB AGOHEHTA;

9.8.3 3a skicte [locimyru iHTEpPHET - y BHIAJKAaX BUKOPHCTaHHSI AOOHEHTOM HeCepTH(IKOBAHOTO yCTaTKYBaHHS,
NPOrpaMHOro 3a0e3MeUeHHs, a TAKOX MPHU HEeNpaBUILHOMY HaJalITyBaHHI AGOHEHTOM NpOrpaMHOro 3abesnedeHHs i
yCTaTKyBaHHS.

9.9 Ockinbku [HTEpHET € HOOpOBIIBHUM 00’ €AHAHHAM pi3HHX Mepex, IlpoBaiigep He Hece BiAMOBITAaIBHOCTI 3a
HOpMasbHe (DYHKITIOHYBaHHS 1 JOCTYITHICTh OKpeMux cermeHTiB [aTepHet. IIpoBaiinep He Hece BiANOBITAIBHOCTI 3a
3aTPUMKH, Tiepe0oi abo MOTIpLICHHS SKOCTI MPHU HAAaHHI TOCIYTH, sIKi BUHUKAIOTh 3 MPUYWH, [0 3HAXOISATHCS 1032
cdeporo xorTpomio IlpoBaiinepa, 30kpemMa MOMKOKEHHS 3aMiTHAX B HA/IaHHI TIOCITYTH OOJaIHAHHS Ta KOMYHIKaIliH,
HEJOCTYITHICTh CEpBEpiB, IO B3HAXOHAThCS HE TiA anMmiHicTpyBanHsMm I[IpoBaiizepa, oOMEXEHHS NIBHIKOCTI
aJIMiHICTpaTOpaMH cepBepiB, 0 He € BiacHicTio [IpoBaiigepa i Take iHme.

9.10 XKoxna i3 CTopiH He Hece BiANMOBIAAILHOCTI 332 HEBUKOHAHHS a00 HeHaJIe)KHEe BUKOHAHHS YMOB JaHoro Jloroeopy,
SKIIO II€ CIPUYMHEHO HEeBIABOPOTHUMH AisIMH 3a 00CTaBHH HemepeOopHOi cvid, mpo ki CTOPOHM HE MOTIH 3HATH
3a3majeriags a0o He MoriM iX nependauyntu. [lo Takux 0OCTaBHMH BIIHOCSTHCS: TMOXEKA, MOBIHb, 3eMIICTPYC, I[yHaM,
cMepu, yparas, TaiipyH, 3CyBH, CEJICBi ITOTOKHU, CHITOBI JaBUHH, BUBESP)KECHHS BYJIKAHIB Ta 1HIII MPUPOIHI KaTaKJIi3MH,
BilfHHM, PEBOIIIOIIII, IepKaBHI IEPEBOPOTH, CTPalKH, AUBEPCiitHI Ta TEPOPUCTUYHI aKTH, TIOTpa0dyBaHHs, aBapii B CUCTEMI
eHepro3a0e3reyeHdss Ta 3BSI3Ky, 3MIHM 3aKOHONABCTBA, Mii JIEP)KaBHUX OpraHiB Ta iX MMOCAJOBUX OCIO, AKImIO IIi
0o0cTaBUHU Oe3MocepeHhO BIUIMBAIOTh HAa BUKOHAHHS AaHoro JloroBopy, a iX BUHHKHEHHS IOPHIMYHO 3acCBifucHi.
[TpoTaroM LBOro Yacy CTOPOHM HE MAarOTh B3a€EMHHUX IPETEH3il 1 KOKHA 31 CTOpiH mIpuiimMae Ha cede CBil pU3HK
HACIIIKIB (hopc-MakOpHUX 00CTaBHH.

10. CTPOK JIi TA 3MIHA YMOB JOI'OBOPY
10.1 et Jorogip mie mo 31 rpyaHs moTo4HOTO poKy. [loroBip HaOyBae YMHHOCTI 3 MOMEHTY BUKOHAHHS AOOHEHTOM
BUMOT 11. 3. JloroBopy.
10.2 Ctpok aii JoroBopy NpOJIOBKYEThCS HA KOXKEH HACTYITHHUH KaJeHAApHHUHU PiK, SKIIO KOIHA 3 CTOPiH 3a 10 pobdounx
IHIB 10 HACTAHHA i€l JaTH HE TOBIJOMUTH MUCHMOBO 1HIIY CTOPOHY IIPO CBOE Oa’KaHHS NPUIMHUTH JiI0 TOTOBOPY.
10.3 Ilpu nHesromi 3 Oyap-sKUMH 3MiHaM# 10 YMOB Iboro JloroBopy, 3miHoro Tapu¢iB abo mpu3HAYeHHSM HOBHUX
TUTATEXXiB B JIOIOBHEHHS JI0 BXKE ICHYIOUMX, AOOHEHT TIOBUHECH MPHUIUHUTH OTPUMAHHS IIOCIYT, MHUCHMOBO
noBigoMuBid 1po e [poBaiigepa. Sxmo AGoHeHT Mo 3akiHYeHHIO 15 (II’ATHAAUATH) JEHHOTO TEPMIHY 3 MOMEHTY
onpuitogHeHHs (po3mimieHHs1) Ha Odiuiinomy caiiti IlpoBaiizepa npoJOBXKYye KOPHUCTYBATUCH MOCIYyTraMH,
IIpomaiinep Brpasi BBaxaTH, 1110 AGOHEHT 3r0JICH 13 BHECCHUMHU 3MiHAMU Ta JOITOBHEHHSMU.
10.4 TlpunuuenHst (po3ipBaHHs) JOTOBOpY MoJuBe 3 iHimiatiBu IlpoBaiinepa nuisixoM HampaBiIeHHS BiIIOBiTHOTO
MICHMOBOT'O MOBiTOMJIEHHS! ADOHEHTY 3a aJpecolo, BKa3aHowo y 3asBi npo npuenHanssa 10 [orosopy, 3a 10 (gecsats)
KaJCHAAPHUX JHIB 10 AaTH MPUIIMHEHHS (PO3ipBaHHs:).
10.5 [Mpunuuenns aii (po3ipBanHs) JloroBopy, MOKIIMBE 32 iHILIaTHBH AOOHEHTA Ha IiJICTaBl MMCHMOBOIO 3BEPHEHHS,
HazaHoro AQoHeHToM 110 LlenTpy oOcimyroByBanHsi aboHeHTiB IIpoBaiinepa He MeHme HiX 3a 15 (I’ STHAALSATH)
KaJCHAApHUX THIB /10 AaTH MOYaTKy NpUnuHeHHs Aii Jorosopy.

11 THUII YMOBHA
11.1 V wmepexi IlpoBaiinepa AGoHenTamM MOXyTh HamaBaTcsa JonmatkoBi mocnyru sik camum IIpoBaiizepom Tak i
HOro napTHepamu.
11.2 3a JlomaTkoBi mociyru, HajaHi mapTHepamu, IIpoBaiigep BiINOBiIanbHOCTI He Hece. Y BUNAJKy BUHUKHECHHS
npeTreHsiii y AGoHeHTa 10 HagaHux J{0oAaTKOBHX MOCIYT, OCTaHHIH MOBHHEH 3BEpHYTHCS Oe3MocepeHbo 0 MapTHepa
IIpoBaiigepa. Y pasi norpebu IlpoBaiizep Hamae BuyepnHy iH(opMaliro Mpo CBOIX NapTHEPIiB (HalMEHYBaHHS,
MICIIE3HAXOPKEHHS Ta 3ac00H 3B 5A3KY).
11.3. CropoHH MiATBEPIKYIOTh, IO BOHHM O3HaioMJyieHI i3 3akoHOM Ykpainu «[Ipo elIeKTpOHHI KOMYHIKaIlii»,
[IpaBunaMu HagaHHS Ta OTPUMAaHHA TEJIEKOMYHIKaLIHHUX MOCTYT Ta 3000B’I3yIOTHCS 1X TOTPUMYBATHUCH.



11.4. V pa3i HasSBHOCTI 3asB Ta CKapr 3 NpUBOAY HamaHHS [HTepHeT mocayr 3a muMm JloroBopoM AGOHEHT MOXKeE
3BepraTtucs a0 Ipopaiigepa 1inoa06080 3a Tenedonamu 0322246111 abdo (067)2246111, abo HAIPaBIATH CBOI CKapru
nowroro Ha anpecy: 81130, JIbiBcbka 00:1., JIbBiBChKMIA p-H, ¢. CokinbHuKH By CidoBux CTpijblis, 1

115. Sxmo B npomy JloroBopi He mepeabadeHO iHIIe, Oyab-sKe MOBIZOMIIEHHS a00 JOKYMEHT SIKi MepelaroThCs
OJIHI€I0 0cO0O00 1HIIIH 3riAHO 3 M JloTOBOpPOM, TOBHHHI IepeIaBaTUCs Ha aJipecH, 3a3HadeHi B mboMy Jlorosopi, abo
3asaBi mpo mpuenHaHHS 10 JoroBopy, i BBa)KarOTbCsS NPUHHATHMHU y BUMAAKY BiANPABICHHS IOLITO, KOJIM BOHO
JOCTaBIICHO HA BKa3aHy aJipecy.

11.6. AdoHeHT, 5K (Di3mUHA, 0c00a, MUIIXOM AKIENTY MiATBEPHKYE CBOIO 3rofly Ha 0OpOOKY Ta BUKOPHUCTAHHS CBOIX
nepcoHansHuX nanux IlpoBaiinepom mwine B Mexxkax HEOOXiTHUX JJIsl BUKOHAHHS yMOB naHoro JloroBopy. Ilogamsmmi
BigHocuan Mix IIpoBaiizepom Ta AOOHEHTOM TOB’A3aHiI 3 BHKOPHCTaHHSM IE€PCOHAJBHUX AaHUX AOOHeHTa
PETYIIOI0ThCS BiANOBIAHO 10 3akoHy YKpainu «IIpo 3axucT nepcoHaNBHUX JTaHUX)

12 MICHE3HAXO/IZKEHHS TA BAHKIBCBhKI PEKBI3UTHU ITPOBAMJIEPA:
12.1 ®izuvna ocoba-mianpuements Pybaxa Irop MuxaitnoBuy
110 i€ Ha ocHOBI 3ammcy 3a Ne 2010350000000249843 Bix 13.01.2023p.
B C€IOMHOMY JEp:KaBHOMY pEeCTpi IOPHAMYHUX 0ci0 Ta (i3MYHMX OCIO-TMANPUEMIB MPO TPOBEACHHS ACp KaBHOI
peectpartii
79035, JIpBiBCBHKA 001, M.JIBBIB, Bya. [luMoneHka, 15a kB. 39
€IPTIOY 2360213134
P/p UA593052990000026007001028753 B AT Kb "IIpuBar6ank" M. JIsBOBa
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