JOTI'OBIP ITPO HAJAHHS IHTEPHET HOCJIYT

No
M. JIbBiB « » 201 p.
®OII Kozak B.II. , BHecennii 1o Peectpy omepaTtopis, mpoBaiiiepiB TeleKOMYHiKalii 3rigHo pimenHs HarioHansHOT
KoMicii 3 muTaHb perymoBaHHS 3B’s3Ky Ykpainm Big 29.01.2014p. Ne 3872  (mamani — Ilposaiimep), Ta
s (mamami
AOoHeHT) B 0c00i , 10 mi€ Ha
migcTasi , YKJIAJIH TIeH JOTOBIp PO HACTYITHE:

1. OCHOBHI IOHATTS TA BUSBHAUYEHHS
AGOHEHT - CHIOKHBaY TOCIYT 3 IOCTYILY JI0 IHTEPHET, SKHH OTPUMYE MOCIYTH 3 IOCTYIY /10 IHTEpHET Ha yMOBax 1poro Jlorosopy,
KW Tiepeadayae miKITF0YeHHS KiHIIEBOro 00JIaHaHH, 0 epeOyBae B Oro BIacHOCTI a00 KOPUCTYBaHHI, O MEPEXi.
AGoHeHTHa MUIaTa - (IKCOBaHUH IJIATIX 32 PO3PAXyHKOBUH Mepiof , skuii BcraHoBmoe IlpoBaiinep st AGOHeHTIB 3a [OCTyN Ha
TOCTIIHI OCHOBI IO CBOET MEPEKi HE3AICHKHO BiJl (hJaKTy OTPUMAHHS MOCIYT.
HonatkoBi mocayrm — mnocnyru IlpoBaiinepa, ski He BXOIATh y BinnoBigHuii oOpanuii AfoHenTtom Tapuduuii miaH Ta
3aMOBIIIIOTECSI AGOHEHTOM OKPEMO Y BCTAHOBIICHOMY IS BiIIOBIAHOI JOJATKOBOI IIOCIYTH HOPSAKY.
3asBka AOOHeHTa - BHKJIUK AOOHeHTOM mpenctaBHnka IlpoBaiigepa st HamaHHS HEOOXiZHWX WOCIYT, TIOB'SI3aHUX 3
BUKOHAHHAM yMOB JloroBopy (KpiM migKito4eHHs no texnoinorii ADSL).
Oco0oBuii paxyHok AOoHeHTa - (opma OONIKy IHAWBIMTYyadbHHX IS KOKHOTO AOOHEHTA BiIOMOCTEH, IIO BimoOpakae
HaJIXO/DKEHHS IIaTe)XXiB AGOHEHTAa 1 BUTpayaHHS IUX KOILITIB HA OILUIATY IOCIYT 3 JAOCTYITY A0 IHTEpPHET 3a 1M J[oroBopom.
OcobucTtuii kadiner - crerfiagpHa iHhOpPMaIliifHa CTOPiIHKA, 0COOUCTA JIJIsl KOXKHOTO AGOHEHTA, 10 MiJKITIOYCHHUHA Ta KOPUCTYETHCS
TENEKOMYHIKalliiHUMH TTOCIYTaMH, sIKa MICTUTh CTaTHCTHYHY 1 0coOHCTY iH(opMalito AGOHEHTa.
Odiuiitnnii Bed-caiit: WWW-cepBep, Ha SIKOMY 3HaxXOJUThCS BCs HeOoOXigHa iH(OpMAls Ui BUKOPUCTAHHS IOCIHYT,
po3MileHHi Ta TOCTYITHUHE B Mepeski [nTepreT 3a agpecoro: http://www.telcom.com.ua
IIpunuHeHHs1 HAJaHHS MOCJYT - PUIMHEHHS HAJaHHS IOCIYT 3 JOCTYIY /IO IHTEPHET THMYacOBO, 10 YCYHEHHS NPHUYHH, IIO0
NPU3BENIM 10 HOTO MPUIIMHEHHS, a00 y 3B'A3KYy 3 BIAKIIOUEHHSM KIHLEBOrO OOJIaJHAHHS, B TOMY YHCII y pa3i HEBHKOHaHHS
AOOHEHTOM CBOiX 3000B's13aHb 3a JI0rOBOpOM.
Micue naganas IMocayr - KOHKpeTHO BI3HaueHa AGOHEHTOM ajpeca, 3a KO0 BiH Oakae OTPUMYBATH MOCITYTH . Miclie HagaHHS
Iocnyr ocobucto Bu3HavaeThcst AdonentoMm y Jomatky 1 no Jlorosopy .
IP-agpeca — yHiKanbHHUN ineHTH(IKATOP KiHIEBOro oOnmamHaHHA AOOHeHTa, skl HamaeThes IlpoBaiigepoM Ta OJXHO3HAYHO
ineHTudiKye KiHIeBe 00TaTHAHAS AGOHEHTAa B MEPEKI.

2. MIPEAMET 1OI'OBOPY
2.1. TlpoBaiinep Hanae AOOHEHTY HOCIYrH 3 JOCTYIY 0 IHTEPHET 32 YMOB TEXHIYHOI MOJJIMBOCTI HaJaHHS TaKHX IOCIYT, a
AOGOHEHT 3000B’SI3Y€ThCS CBOEYACHO 1X OIJIAYYBAaTH BIAMOBIAHO 0 YMOB IOro J[OroBOpPY Ta BMMOT YMHHOIO 3aKOHOJABCTBA
VYkpainu. ['apanToBaHa MiHIMaJIbHa LIBHJKICTh MEpelaBaHHs 1 NPUIIMaHHSA JaHWX KaHAy HEKOMYTOBAaHOTO JOCTYITY JIO Mepexi
IHTepHeT, 110 3HAXOAUTHCS B 30HI BiAnOBiganisHOCTI Oneparopa, CTaHOBUTH 64 KOIT/CeK..
2.2. Tlocnyry NOAUISIOTECS Ha OCHOBHI Ta JIOJJATKOBI.
2.3. OCHOBHUMH TOCTYTaMU € MOCTYTH 3 MOCTIHHOTO T0CTyIy 10 [HTepHeT.
2.4 JIomaTKOBUMH MTOCTYTaMH €:
2.4.1. TlocrauaHHS Ta HaJaroHKCHHS 0e3poTOBOro axantepy abo mogemy ADSL;
2.4.2. locTym 10 BHYTPIIIHEO-MEPEKEBHUX PECYPCIB;
2.4.3. Hagauns [P-appecn.
2.5. TlapameTpu nociyr BU3HAUSHI yMOBaMH Tapu(HOTO IJIaHy.

3. OPTAHIBALIHI TA TEXHIYHI YMOBHU HAJIAHHSI TA OTPUMAHHSA MMOCJYTD
3.1 YmoBwu Hagauus [Tocayr:
3.1.1 nasiaicts y IlpoBaiigepa TeXHIUHOI MOXKIMBOCTI [UIsl HaaHHSI AGOHEHTY 3aMOBJICHOT ITOCITYTH.
3.1.2 BHeceHHss AGOHEHTOM OHOPA30BOI IUIATH 3a HAAAaHHSA HOCTymy (MiAKIOYeHHS) 10 oOmagHanHs IIpoBaiimepa sKmo e
nependaueHo Tapudamu;
3.1.3 peecrpanis Adonenta B Mepexi IpoBaiinepa i3 BUKOpHUCTaHHAM ineHTH(]IKATOPIB (BIAKPUTTS AGOHEHTY IEPCOHAIBLHOTO
0c0o00BOr0 paxyHKy, SIKHH € €IMHHM JDKepenoM iHdopManii mpo 00’€M CIOXHTHX Ta OIulaueHHMX AOGOHEHTOM IIOCIYr MiJx 4ac
Tapudikanii 1 BUpINIEHH] CHIPHUX MTUTAHb).
3.2 AGOHEHT Mae NpaBo 3a HASABHOCTI TEXHIYHOI MOXKJIMBOCTI 0OpaTH OIHY i3 HIK4Ye3a3HAYEHUX TEXHOJOTIH MiAKIIIOYEHHS N0
Mepexi IHTepHeT:

Texnonorist FTTB — moctynm 10 Mepexi iHTEpHET 10 ONTOBOJIOKOHHINA Mepexi Ha mBuakocti 1o 100 Mbit/c, mo He BUMarae
3aCTOCYBaHHS J10J]aTKOBOTO 00JIa/IHAHHSI.

Texuonoris FTTH — onroBonokHo y OyAMHOK — TEXHOJOTIS, $Kka 3a0e3ledye MOXIUBICTh HaJaHHI abOHEHTaM
IIMPOKOCMYTOBOTO JIOCTYIy A0 Mepexi iHTepHeT Ha mBuakocti mo 100 MOiT/c 3 mpokiIamaHHSIM ONTHYHOTO BOJIOKHA
Oe3nocepeIHbO y KBapTUPY 200 OYAMHOK aOOHEHTA.

Texuomnoriss ADSL — TeXHOJOTISI HIMPOKOCMYTOBOTO JOCTYITy, SIKa JI03BOJISIE HA/IABATH NOCTIMHHUI BHCOKOIIBUAKICHUN JOCTYII
Jo InTepHeT 1o icHyrouiit TenedoHHiH miHii.

3.3. Jlns mamanus nociyru 3a xouuenuieto FTTB ta FTTH IlpoBaiizep BHKOHYe HacTymHi poOOTH IOJO OpraHizamii KaHay
3B’A3KY:

3.3.1 npoBecHHS MOHTaKHO-KabenbHUX poOiT Bix oOnannanus IIposaiimepa no o0nagHaHHS AGOHEHTA,

3.3.2 akTHBalis nopty MepexxeBoro otnannanns IlpoBaiinepa,



3.3.3 Bigkpurts IpoBaiinepom Adonenty OcoO0OBOr0 paxyHKy B OLTIHIOBI CHCTeMi Ta aKTHBAIlisl TApU(PYy AGOHEHTA;

3.3.4 YV npuminicatss AOOHeHTa Kabejab MPOBOJUTHCS MUIIXOM CTAHAAPTHOTO KaOeaeBBOAY (3BHYAMHHUI OTBIp Yepe3 30BHIIIHIO
CTiHy y OynuHOK i/a6o mpumimenHs). [Ipencrapauk [poBaiigepa y moromkeHHi 3 AGOHEHTOM BH3HAYAE MICIIC BAKOHAHHS OTBOPY
nmiamerpom 10 MM g mpoxnanku kabemwo. Ilpu npomy IIpoBaiimep He Hece BIANOBIAATBHOCTI 32 MOXIIMBI HACHIIKU TIPU
BUKOHaHHI OTBOPY B NPHUMIillleHHI AGOHeHTa (TTOLIKOKEHHST TPYO, EIEKTPOIIPOBOAKH 1 TOMY IMOJi0HE).

3.4. Ins HaganHs nociyry 3a konuenuietro ADSL TIpoBaiinep BUKOHY€E HACTYIHI POOOTH LI00 OpraHizanii KaHamy 3B’ s3KY:

3.4.1 nepeBipka napamerpis TenedonHoi ninii Bix [IpoBaiinepa 10 AGoHeHTa;

3.4.2 axTuBanis nopty MepexxeBoro oonannanns Ilposaiinepa,

3.4.3 Binkpurts [IpoBaiinepom AGonenTy OcoO0BOT0 paxyHKy B OUIIHIOBili cucTeMi Ta akTUBalis Tapudy AGOHeHTa.

3.5. [IpoBereHHs MOHTaXXHO-KaOENBHUX POOiT, 800 BHECEHHS 3 iHIIIaTHBH AGOHEHTAa 3MiH J]0 IPOBEICHIX MOHTaKHO-KaOeIbHUX
poOiT Moske 3xilicHIOBaTHCA TpariBHUKamu [IpoBaiinepa 3a nogaTkoBy orary.

3.6. [Ipogaiinep Hamae mociyry 3 Hoctymy 1m0 [HTepHET AGOHEHTOBI 32 YacoBOIO cxeMoro (24/7/365).

4 TIPABA 1 OBOB'SI3KH IIPOBAMJIEPA
4.1 IPOBAWMJIEP Mae mpaBo:
4.1.1 BHOCHTM 3MiHHM 1 JONOBHEHHs J0 yMOB JIOroBOpy, NOBIIOMJEHHS NpPO TaKi 3MIHM 1 JONMOBHEHHS PO3MILIYIOTHCS
(onpumoanHtotoThes) Ha OdiuniliHomy caiiti [lpoBaiinepa He MeHe HiX 3a 15 ('SITHAALATH) KaJICHIAPHUX JIHIB 10 1X BBE/ICHHS B
Ji0;
4.1.2 caMOCTIfiHO BCTaHOBJIIOBATH TapU(pU HA MOCIYTH, 10 HAM HANAIOTHCS, KPIM THUX IMOCIYT, Tapu(u Ha SKi PEryITOIOTHCA
JIep’KaBOIO BIAMOBIAHO 0 YHHHOTO 3aKOHOIABCTBA Y KpaiHH.
4.1.3 mpuUnMHATH y BCTQHOBJICHOMY IOPSAKY HAaJaHHA MOCIYr 3 MOMEHTY BHUHHMKHEHHs Bin’emHoro Oamancy Ha OcoboBomy
paxyHKy ADOHeHTa, a00 y BUIIAIKY SIKIIO AGOHEHT He IoracuB 3a00proBaHiCTh Y BCTAHOBIICHUI LIEIO YTOZ0I0 TEPMiHH;
4.1.4 cxopouyBaTH mepernik abo NPHUITMHATH HATAHHS IOCTYT AGOHEHTaM, SKi IOPYIIYIOTh YMOBH IOTO JIoroBOpY Ta YHHHOTO
3aKOHOJABCTBa YKpPaiHMU B rary3i TeJICKOMYHIKaIil;
4.1.5 mpoBOIUTH TUTAHOBI i TO3aIIaHOBI pOOOTH 3 TEXHIYHOTO OOCIYTOBYBaHHS 3 MOBHUM a00 YaCTKOBUM OOMEKEHHSIM y HaJaHHI
MOCIIYT, 3 METOIO TEXHIYHOI MiATPUMKH Ta PEMOHTY yCTaTKyBaHHS W JiHIH 3B'SI3Ky, TEXHIYHOTO OOCIIyrOBYBaHHS yCTaTKyBaHHS i
Horo MoJepHizalii, 3 MONEepeaHIM MOBIIOMICHHSIM AOGOHEHTa LUIIXOM poO3MilleHHs iH(opMalii Mpo IUIAaHOBaHMWH CTPOK 1
TpuBaiicth nepepsu Ha OdiniliHomy caiiti [IpoBaiinepa;
4.1.6 Ha MACTaBI MAHUX CHCTEMH OOJIKY CIOXHUTHX IMOCIYr 3TiAHO 3 JIIOYAMH Tapu(paMu MPOBOJUTH CHHCAHHS KOIITIB 3
Oco60Boro paxyHky AOOHEHTA;
4.1.7 iHwi npaBa, nepeadayeHi 3aKOHOABCTBOM Y KpaiHH.
4.2 TpoBaiinep 3000B's13aHUI:
4.2.1 nomepemxyBatd AOOHEHTIB PO MOXKIMBE CKOPOYCHHS MEPEIiKy IOCIYr M BiTKITIOUEHHS X KIHIICBOTO OONAaIHAHHS Y
BUIIAJIKAX 1 HOPAIKY, IlepeoadeHnx uum JJoroBopom ;
4.2.2 Bectr 00iK 00CATY Ta BAPTOCTI HaJaHUX ITOCIYT 32 KOKHIM BHUIOM OKpeMO 1 3a0e3medyBaTu Horo JOCTOBIPHICTH;
4.2.3 HaaBaTH MOCITYTH 332 BCTAHOBIICHUMH MTOKa3HUKAMH SIKOCTI BIATIOBITHO IO CTAHIAPTIB Ta IHIINX HOPMAaTHBHHUX TOKYMEHTIB Ta
YMOB JIOTOBODY;
4.2.4 3abe3mevuyBaTH MIPaBHIBHICTH 3aCTOCYBaHHS Tapu(iB Ta CBOEYACHICTh iIHPOpMYBaHHS AGOHEHTA TIPO X 3MiHY;
4.2.5. BXHMBATH BIAMOBIAHO J0 3aKOHOAABCTBA 3aX0/H 3 3a0e3meueHHsT KOH(IAeHIIIHHOCTI iH(OpMAIlil, 0 TePeHAEThCS MEPEIKAMH,
KoH(ieHIiHHOCTI iHpopMalii mpo AOOHEHTa Ta IOCIYTH, SIKi BiH OTPUMaB YU 3aMOBJISIB;
4.2.6. ycyBaTu NOUIKO/DKCHHS BJIACHOT MeEpexi NpoTsAroM ojHiel 100K 3 MOMEHTY NHUCBMOBOTO 3BEpHEHHS AOOHEHTa IIpo
MOMIKOJKEHHsI (SIKIO TaKi MOIIKOJDKEHHS HE MOTPeOyIOTh OLIBII TPHBAJIOTO Yacy X YCYHEHHs);
4.2.7. BUKOHYBATH iHIII 000B'S3KH BIAMOBIHO IO 3aKOHOAABCTBA Y KpaiHU.

5 ITIPABA TA OBOB'SI3KH ABOHEHTA
5.1 AGoHeHT Ma€ MpPaBo Ha:
5.1.1 mocTpokoBe po3ipBaHHS JOTOBOPY 38 YMOBH monepemkenHs HuM [IpoBaiinepa y BusHadeHuit y JloroBopi TepMiH,;
5.1.2 nepepaxyHOK aOOHEHTHOI IJIATH 32 BECh Yac MOUIKOKEHHS (aBapii) Mepesk, 10 MPU3BEINO JI0 MPUITMHEHHS Ha/laHHS MOCIYT,
y pa3i nopymenns IIpoBaiiaepomM KOHTPOJIEHUX TEPMiHIB YCYHEHHS MOIIKO/DKEHb (aBapii), 110 BUHUKIIM HE 3 BUHH AOOHEHTA;
5.1.3 cBO€UacHE OTPUMaHHS 3aMOBJICHHX MTOCITYT BCTAHOBJICHOI SIKOCTI;
5.1.4 3miny TapudHOTO TWIAHY 3 1-TO YKCIa HACTYITHOTO MiCAIM ITPH HAIIMCAHHI BiIMOBIIHOI 3asBM He Mi3HiIIe, HIK 32 TPH JHI 10
MOYaTKy HACTYITHOTO MiCSIIs
5.1.5 BimmxoayBaHHS 30WTKIB, 3aMOISTHUX YHACTiOK HEBHKOHAHHSA YW HEHaJeXHOro BHKOHaHHS IIpoBaiinepom 000B'S3KiB,
nepen0aueHNX JOrOBOPOM YH 3aKOHOJIABCTBOM;
5.1.6 ockapkeHHs HempaBoMipHuX ik IIpoBaiixepa 3rigHO i3 3aKOHOAABCTBOM.
5.2 AGoHeHT 3000B'sI3y€THCA:
5.2.1 BukoHyBaTH yMOBH Lboro JloroBopy, 31iHCHIOBAaTH OIUIATy 3aMOBJIEHHX IIOCIYT y po3Mipax Ta B TEpMiHH, BCTAHOBJICHI
Horosopowm;
5.2.2 mmcemoBo moBimomisitn IlpoBaiimepa  mpo 3MiHY KOHTAaKTHUX(TeledoOH), MOMITOBUX ab0 IUIATIKHUX PEKBI3WTIB,
HalilMEeHyBaHHs Ta 1HIIMX OOOB'SI3KOBHMX PEKBI3WTIB, siki Oynu BkasaHi AGoHeHToM B JloroBopi abo Hanani IIpoBaiizepom B xoni
BUKOHaHHS Jl0roBOpy y MiCSIYHHMI TEPMiH 3 MOMEHTY BUHUKHEHHS TAKUX 0OCTaBHH;
5.2.3 He J01ycKaTH MiAKIIOUEHHS KIHIIEBOro 00JIaJHaHHs, sike He Ma€e cepTudikaTa BiAMOBIAHOCTI;
5.2.4 He momycKaTH BHKOPHCTAHHS KiHIIEBOTO OOJIQIHAHHS, 30BHINIHBOTO OE3IPOTOBOrO amalTepy Ui BUWHCHHS MMPOTHIIPABHHUX
N abo nid, Mo cymnepedyaTh iHTepecaM HallilOHAJIBbHOI Oe3neku, 000OpPOHU Ta OXOPOHHW IMPABOIOPSIKY, MOPYIIYIOTH TPOMaIACHKUI
MOPSJIOK Ta MOCSTAI0Th HA Y€CTh 1 TiIHICTh TPOMAJISH;
5.2.5 He momycKaTH BHKOPWCTAHHS KIHIIEBOTO OOJaIHAHHS, 30BHINIHBOTO OC3APOTOBOrO amalTepy Ta BIACHUX MEPEKECBHX

IICHTU(IKATOPIB A8 HATAHHS MOCJVT TPETiM 0c006aMm;



5.2.6 yrpuMyBaTH y CIpaBHOMY CTaHi KiHIIEBE OOJIAAHAHHS Ta AOOHEHTCHKY JIIHIIO B MEKaxX TEPUTOPIl BiAMOBIZAIBHOCTI
AOOHEHTA;

5.2.7 mOBimOMIIATH, y TOMY 4YHCII NHCbMOBO, Ha 3amuT IlpoBaiigepa iHdopMmario MO0 KIHIEBOrO OOJaTHAHHS, SKE
BUKOPUCTOBYETHCS [Tl OTPUMAHHS TOCITYT;

5.2.8 caMOCTIHO CTEeKUTH 3a cTaHOM cBOro Oco0OOBOr0 paxyHKY, HE JOIMYCKaTH HYJIHOBOTO ab0 BiI'€MHOTO PO3Mipy OanaHcy
Oco00BOro paxyHKy Ha II0YaTOK HOBOTO PO3PaXxyHKOBOT'O IEPIOJY;

5.2.9 BukoHyBaTH iHIII 000B'SI3KM BIAMOBIIHO /IO 3aKOHOAABCTBA Y KpaiHH.

6. IIHU (TAPU®U) HA ITOCJIYTHU TA NOPAAOK PO3PAXYHKIB
6.1. ITopsimox 3aMOBIICHHS, OTPUMAaHHS, HaJaHHS Ta MPUITUHEHHS IOCITYT BU3HadaeThes Tapudamu, sKi 3aTBEpIAKYIOThCS HAKA3aMH
IIpogaiinepa Ta po3MilIyOThCA (ONPHITIONHIOIOTHCS) Ha OQiiitHOMY CaiTi.
6.2. Cuctema po3paxyHKiB, IO 3aCTOCOBYeThCs [IpoBaiiepoM: 3 HaJIcHJIaHHAM 200 0e3 HAACHIAHHSA PAXYHKY Ta aKTy
BUKOHAHUX POOIT (TIOCITyT).
6.3. [ocoyru HamaroThHCS 3a (neoOXxiHe BKA3aTH).

(aBaHCOBOIO 200 KPEAUTHOIO CHCTEMOIO OILIATH)

6.4. Ormtata paxyHKY 3a HaJIJaHHS OCTYT IHTepHET NpOBOAUTHCSI AOOHEHTOM B TEPMiH He Mi3Hile 25-To yKcia HOTOYHOTO MiCsIs
Ha mizicTaBi paxyHky IlpoBaiinepa.
6.5. 3apaxyBanHs komTiB (mornoBHeHHs) Ha Oco00BMiA paxyHOK AGOHEHTa 3/ilicHIoeThCst [IpoBaiiiepom Ha IifcTaBi NPOBEAECHUX
oraT AGoHeHTa y (popMi OE3roTiBKOBUX IJIATEXKIB B HallIOHANBHII BaOTI Ha po3paxyHKoBHil paxyHok IIpoBaiinepa. /laroro
OIJIATH BBAXKAETHCS J]aTa 3apaxyBaHHs KOIITIB Ha po3paxyHKoBuil paxyHok IIpoBaiinepa.
6.6. [IpoBaiinep npu3ynuHse HalaHHS TOCIYT Y BUNAJKY YTBOPEHHS Bif'eMHOro po3Mmipy Oanancy OcoboBoro paxyHky AGOHeHTa
CTaHOM Ha 29 YHCII0 HOTOYHOTO MiCAIs], 10 MOMEHTY HaJIeKHOTO MONOBHEHHSI OCc000BOT0O paxyHKy AOOHEHTA.
6.7. llpu npurmaerHi IlpoBaiizepoM HagaHHS TOCIYT, y BHUOAOKy mependadeHoMy 1.6.6. mporo JloroBopy AOGOHeHT He
3BUIBHSETHCS BiJl OIUIATH IIOCIYT B MOBHOMY OOCs3i 3TigHO i3 00paHUM AOGOHEHTOM Tapu(pHUM ITAHOM Ta/abo 3aMOBICHHMHU
JOAATKOBUMH TIOCIYTaMH 3a MOBHHUH PO3paxyHKOBHUIH MepioA B sIKOMY BifOyJIOCS NPUMMHEHHS HaJaHHS MOCIYT. Y BUIAJIKY, SKIIO
JI0 TIOYaTKy HAaCTYIHOTO PO3PaxyHKOBOTrO mepioxy AOOHEHT HE 3AIHCHUTH HAJIS)KHOTO MOMOBHEHHA OcoO0BOTO paxyHKy Taka
noBe/liHKa AGOHEHTa BBAXXKAETHCS 3TOI0I0 Ha BiIMOBY BiJl HaJJaHHS MOCJIYT.
6.8 IlpoBaiinep Ta AGOHEHT PO3YMIiIOTh, II0 BiAMOBIAHO 10 yacTuHHU 1 cTtarti 651 L{uBiNEHOrO KOACKCY YKpaiHH BOHH MOXKYTh
BCTaHOBUTH IiJICTaBH JJIsl pO3ipBaHHs HOro Jl0roBOpy B OJIHOCTOPOHHbOMY HOPsAKY. Y 3B’s3Ky 3 uum IlpoBaiinep ta AGoHeHT
MOTOJKYIOTBCS, 110 y BUINAAKY, SKIIO AOOHEHT He 3AiHCHUTH HaJEXHOro MOMOBHEHHS cBoro OcoGoBoro paxyHky Jlorosip
BBQ)KAETHCSI JIOCTPOKOBO IMPHUIIMHEHHM (pO3ipBaHMM) Ha JaTy, sika NpUMafac Ha OCTaHHIH JEHb OCTaHHBOTO 13 3a3HAYCHHX
PO3paxyHKOBUX MEPiONiB. Y TaKOMY BHIIAJKY BBaKAETHCA, IO JOTOBIp po3ipBaHMii 3a iHimiaTuBoo AOoHeHTa. Ilpomaiimep i
AOGOHEHT BH3HAIOTh IOPUANYHY YNHHICTH 3a3HAUYCHOTO y AIHCHOMY ITyHKTi CIIOCOOY BOJICBHUSBIICHHS.
6.9 IpunmmHeHHS HaJaHHSA MOCIYT Ta/abo posipBaHHS JloroBopy He 3BUIbHSIE AGOHEHTA BiJ OIUIATH BXKE OTPHMAaHUX ITOCIYT Ta
norarreHHs 3aboprosanocTi nepen Ilposaiizepom.
6.10 BimHOBNCHHS HAAAaHHS MOCTYT Y BHIAJKaX, 3a3Ha4eHUX B ILI. 6.6., 6.7. JloroBopy, 3xilicHoeThcs [IpoBaiinepom mpoTsirom 1
(omHOTO) POOOYOrO JHS 3 MOMEHTY HAJIEKHOTO MonmoBHeHHs: Oco00BOro paxyHky AGOHeHTa 3rifHo i3 BuMoramu 11.6.4. Jlorosopy.

7. BIATOBIJAJIBHICTDb CTOPIH TA INOPSIIOK BUPIILIEHHSI CIIOPIB
7.1 IIpoBaiinep Ta ADOHEHT HECYTh BIAMOBIAATIBHICTS 3a MOPYIICHHS YMOB 1IbOTO J[oroBOpY.
7.2 Y BUIaaKy HECBOEYACHOT OMIaTu 3aMoBicHUX mocayr IlpoBaiigep Mae npaBo BXKHUBATH 10 AGOHEHTA TaKi 3aX0/IH:
7.2.1 HapaxoByBaTH MEHIO 32 KOXKHUI J€Hb NMOPYIIEHHS CTPOKY OIJIATH, SIKa OOYMCIIOETHCS BiJl BAPTOCTI HEOIUIAYEHUX MOCIYT Y
po3Mipi 1o/BiiHOT 00.1iKOBOT cTaBkK HarioHanbsHoro 0aHKy YKpaiHu, 10 Jisiia B epiof, 3a sIKUi HapaXOBYEThCS MEHS;
7.2.2 cKOpPOYyBaTH NEPEIiK MOCTYT ad0 IPUIHHATH X HaaHH:I, BIAIOBIIHO 110 11.6.6. JloroBopy.
7.3 y pa3i He yCyHEeHHs TpoTsaroM 2 (IBoX) nmi0 i3 3a)ikcOBAaHOTO MOMEHTY TOJaHHS AOOHEHTOM ITHCHMOBOI 3asBKH OO
TIOIIKOJDKEHHS MEPEeXi, sIKke YHEMOXKIMBIIIO HOCTYIT ADOHEHTA [0 MOCIYTH a00 3HU3WIO 10 HETIPUIYCTUMHX 3HAU€Hb NOKA3HUKH
SKOCTI TTOCITYTH, a0OHEHTHA IIJIaTa 3a BECh Iepioj MOMIKOKEHHs He HapaXOBY€EThCA.
7.4 BinnoBinanbHICTh 1 pU3MKH, MOB'A3aHI i3 BUKOpPUCTAHHAM iH(popMauiitHux pecypcis InrepHet, Hece AGonenT. IlpoBaiinep He
Jla€ HiSIKUX TapaHTii 100 OyAb-SKUX TOBapiB, iHGOPMAIIT i MOCIIYT, 10 NOCTABJISIIOTHCS a00 HANAIOThCs Yyepe3 Mepexy IHTepHeT
Ta HE Hece BiAMOBITaIBHOCTI:
7.4.1 3a 6ynp-sKi BUTpaTH 200 30MTKH, SKi IPAMO a00 OIOCEepeIKOBAaHO 3a3HaB AGOHEHT BHACKIIOK BUKOPHCTAHHS iH(OpMaIiitHuX
pecypciB Mepexi [aTepHer;
7.4.2 3a BTpatu i 30UTKH, [0 BUHUKIIK Yepe3 HECAHKIIOHOBAHKM I OCTYIT TPETIX 0Ci0 10 pecypcie AGOHEHTa;
7.4.3 3a sixicte Ilocnyru iHTEpHET - y BHIAJKaX BUKOPHUCTaHHS AGOHEHTOM HecepTHU(IKOBAHOTO yCTaTKyBaHHS, MPOTrPaMHOTO
3a0e3meueHHs], a TAKOXK IIPH HEeTPaBIJIFHOMY HaJIAIITYBaHHI AGOHEHTOM IIPOTPaMHOTO 3a0€e3MeUeHHs 1 yCTaTKyBaHHSI.
7.5 Ockinpku [HTEpHET € NMOOPOBIILHUM 00’€HAHHSAM pi3HUX Mepex, IIpoBaiigep He Hece BIINOBINAIBHOCTI 32 HOpPMaJIbHE
(yHKIIIOHYBaHHS 1 JOCTYMHICTh OKpeMux cermeHTiB [HrepHer. IIpoBaiizep He Hece BiINOBINAIBHOCTI 32 3aTPUMKH, Nepedoi abo
TIOTIpIIEHHS SKOCTI NMPH HaJaHHI MOCIYTH, SIKI BUHUKAIOTh 3 IPUYMH, IO 3HAXOAAThcs 1o3a cdeporo koHTpomo Ilposaiinepa,
30KpeMa TOIIKO/DKEHHS 3a/iTHUX B HaJaHHI MMOCIyTH OOJNaHAHHS Ta KOMYHIKallild, HEIOCTYIHICTh CEpBEPIB, 10 3HAXOJATHCS HE
nin anminictpyBanusM IlpoBaiinepa, oOMexeHHs IIBUIKOCTI aMiHICTpaTopaMu cepBepiB, 110 He € BiacHicTio [IpoBaiinepa i Take
iHIIe.
7.6 Xozana i3 CTopiH He Hece BIAMOBIATBHOCTI 32 HEBUKOHAHHS a00 HEHAJC)KHE BUKOHAHHS YMOB JaHOro JIOroBOpy, SKIIO 1€
CIIPUYMHEHO HEBIMBOPOTHUMH [isMU 3a 00OCTaBHH HemepeOopHOi cuiu, mpo ski CTOpOHW HE MOTJIM 3HATH 3a3jaierigs abo He
MOTJIH iX mependadnTu. Jlo Taknx oOCTaBWH BiTHOCATHCS: IMOXKEXka, TIOBiHb, 3eMJIETPYC, IyHaMi, cMepd, yparaH, TaldyH, 3CyBH,
CeJeBi TIOTOKH, CHITOBI JJaBUHU, BUBEPIKECHHS BYJIKAHIB Ta IHII MPUPOIHI KaTaKIi3MH, BIHHH, PEBOJIIONII, Jep>KaBHI TIEPEBOPOTH,
CTpaliK¥, JWBEpCIHI Ta TEPOPUCTUYHI aKTH, TOrpadyBaHHs, aBapii B CHUCTeMi eHepro3abe3ledyeHHS Ta 3B'SI3Ky, 3MiHH
3aKOHOJABCTBA, [ JIEp)KaBHUX OPraHiB Ta iX MOCaJOBHUX 0Ci0, SKIIO IIi 0OCTaBUHM O€3MOCEpEeaHbO BIUIMBAIOTH HA BHUKOHAHHS



nanoro JloroBopy, a iXx BAHMKHEHHS IOPUANYHO 3acBiqueHi. [IpoTArom nporo 4acy CTOpOHH He MAlOTh B3AEMHHX MPETEH31H 1 KOXKHA
31 CTOpiH MpuiiMae Ha cebe CBil PU3UK HACHTIIKIB POPC-MAKOPHUX 0OCTABHH.

8. CTPOK JIIi TA 3MIHA YMOB J1OI'OBOPY
8.1 Ieii Jorosip aie no 31 rpynus 201___ poxky.
8.2 Ctpok Jii TOroBOpY MPOIOBKYETHCS HAa KOXKCH HACTYITHUN KaJICHIAPHUI PiK, SIKIIO )KOHA 3 CTOPiH 3a 30 AHIB 0 HACTAHHS i€l
JlaTH HE MOBIJOMUTH MMCHMOBO 1HIIY CTOPOHY ITPO CBO€ Oa)kaHHS PUITMHUTH 110 JOTOBODY.
8.3 Ilpu Hesroni 3 Oynp-IKMMH 3MiHaMH 1O yMOB Lboro JloroBopy, 3miHoto Tapu¢iB abo mpu3HaYeHHSM HOBUX IUIATEXIB B
JIOTIOBHEHHSI J10 BKE€ ICHYIOUMX, AGOHEHT NOBUHEH NMPUITMHUTH OTPUMAaHHS IOCIyT, IIMCHbMOBO NOBigoMuBIy 1po 1e [poBaiinepa.
Sxmo AGOHeHT 1O 3akiHUeHHIO 15 (I’ ATHAAIATH) JEHHOTO TEPMiHYy 3 MOMEHTY ONpHIIOAHEHHS (po3MimenHs) Ha OdinitHoMy
caifri IIpoBaiinepa mponoBxye KopuCTyBaTHCh mociayramu, IlpoBaiigep BmpaBi BBakaTh, mo AOOHEHT 3TOJCH i3 BHECCHHMH
3MiHaMH Ta JIOTIOBHCHHSIMH.
8.4 TlpunmaeHHs (po3ipBaHHS) IOTOBOPY MOXIMBE 3 iHiniaTiBu IIpoBaiigepa IUITXOM HalpaBIICHHS BiAIIOBIAHOTO MHCEMOBOTO
MoBiTOMJICHHSI AGOHEeHTY 3a 10 (mecsTh) KalleHAapHUX THIB 10 JaTH IPUIHHEHHS (PO3ipBaHHSA).
8.5 Ilpunuuenus nii (posipBanns) JloroBopy, MOKIHNBE 3a iHIIIaTHBH AOOHEHTAa HA Ii/ICTaBi NICEMOBOTO 3BEPHEHHS, HAIaHOTO
A6onentom 1o Llentpy obcimyroByBanss abonenTis IlpoBaiinepa He meHIe HixX 3a 15 (I’ITHAALATH) KaleHIApHUX AHIB JI0 IaTH
MoYyaTKy npunuHeHHs 1ii JJorosopy.

9 IHIII YMOBHA
9.1 V wmepexi IIpoBaiinepa AdoHeHTaM MOXyTh HajmaBatucs JlomaTtkoBi mocinyrd sk camuMm IlpoBaiimepom Tak i iforo
HapTHEPaMH.
9.2 3a [onatkoBi mocmyry, HamaHi maptHepamu, IIpoBaiinep BiamoBimadpHOCTI He Hece. Y BUMAAKYy BHHUKHEHHS TpPETEH3IH y
AOOHeHTa 10 HaJgaHuX J[0ZaTKOBHX IOCIYT, OCTaHHIH MOBHHEH 3BEpHYTHCS Oe3mocepenHbo jao mapTHepa IlpoBaiinepa. V pasi
notpe6u [IpoBaiinep Hamae BUUEpIHY iHPOPMAIIitO PO CBOIX MApTHEPIB (HAHMEHYBaHHSA, MiCIIE3HAXOKCHHS Ta 3aC00H 3B’ A3KY).
9.3. CropoHH MiATBEpPMIXKYIOThH, II0 BOHU O3HaioMIieHi i3 3akoHoM Ykpainm «llpo tenexomyHikamii», [IpaBunmamu HamaHHSA Ta
OTPUMAHHS TeJICKOMYHIKaliifHUX MOCIYT Ta 3000B’A3YIOTHCS iX JOTPUMYBATHCH.
9.4. Ha BuxoHaHHs BUMOTr 3akoHy Ykpainu «IIpo 3axuct nepcoHansHux nanux» Ne 2297-VI Big 01.06.2010 p. xoxHa 31 Cropin
1poro JIoroBopy rapaHTye, 10 y pasi mepenavi MepCcoHaJbHUX JaHUX CBOIX IPEACTABHHUKIB Ta/a0b0 MpaIliBHHUKIB, Jalli - Cy0 €KTIB
ITJ], inwiit CropoHi y mpoueci cmiBmpai, BianosigHa CTOpoHa OTpHMana Ha HEOOMEXKEHHH CTPOK OJIHO3HAauHy, Oe33amepedHy
3roy Ha 0OpoOKy Ta mepenady NepcoHaIbHUX NaHKX, 0 MepeaaThes iHmiil CTopoHi, Bif BiqnoBigHux cyo extis I1/1.

10 MICHE3HAXO/’)KEHHS TA BAHKIBCBKI PEKBI3UTU CTOPIH:

IPOBAM/IEP: ABOHEHT:
®izuuna ocoba-mianpuemerr Koszak B.I1. Haspa
1o Jie Ha ocHOBI 3amucy 3a Ne 2 404 000 0000 025968
B CIMHOMY NEpKaBHOMY PEECTPi IOPHIMYHUX OCi0 Ta  pomr.an.
}ismaHEX  OCIG-HIANPHEMIIB [P0 TPOBEACHHS  anp prijgl.
JIepKaBHOT peecTparii Tell
81135, JIbBiBChKa 001, [TycTOMuTIBCBK M P-H, ¢.3Y0Pa, 1 onr.0c06a
p/p UA243052990000026006021011417 KOHT.TEJL.
B 3['PY Kb “IIpuBat6ank”, m.JIpBIiB KOHT. e-mail
M®O 305299 y
p/p M®O
ITTH Ne 2836506035 Bank
Kon 3a €APTIOY
Cainourso
IITH
®OIT KO3AK B.IL
MII MIIT




JopaTok Ne

BiJ
o noroBopy Ne Bij p.
®@iznyna ocoda minnpuemenp Kozak Bosogumup [erpoBuy, 110 Ai€ Ha OCHOBI 3amKCy Ne

24040000000025968 Bim 22.03.2013p. B €aMHOMY JCp)KaBHOMY PEECTPi IOPUAUYHUX OCI0 Ta ¢i3uMyHMX OCi0-
MiANPUEMIIIB TIPO TPOBEACHHS JOEP)KaBHOI peecTpamii, BKIIOYEHWH [0 PEECTPY OMNEepaTopiB, IPOBAHEPIB
tenekoMyHikarii 3a Ne 3872 Bin 20.01.2014p. (mani — [IpoBaiigep), 3 O/IHI€T CTOPOHU Ta

, (Hamani
AGoHeHT) B 0c00i , o JIi€e
Ha TiICTaBi , YKJIaJK TIeH JOJJaTOK PO HACTYITHE:
Bun Hocayru Tapuduuii njaaun * Cyma JonaTkoBi mocayru
200HEHTHOI (BapTicThb, rpH/Mic)

IJIaTH B I'PH.

Hapanns nocmyr Crartuuna IP agpeca
IHTEepHeT 3a
texHonoriero FTTH

Anpeca i AKITIOYeHHS:

Im" st 1ist Bxoy (login): IMaposs mist Bxoay (password):

*Tlepenik Ta HaMOBHEHHS TapU(HUX IJIAHIB:
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Biznec 50 1o 50 - - - - 100
Bi3zHec 0a3oBuii 1o 100 - - - 150
Bisuec 100 mwroc 1o 100 + + - - 250
Bizuec 100 BIIIT o 100 + + + + 450
Bizuec 300 1o 300 + + + + 1000
I"apanroBanuii kanan 24/7 | 10 + + + + 90-250

[Micns migmucanns CtopoHamu 1soro JlomaTka Bei monepeani JlogaTku BTpayaroTh YNHHICTb.
**[IpoBaiinep rapaHTye BKa3aHy IIBHIKICTh JHMIIE B MeEXaxX BJIACHOI MeEpeXi, OCKIIBKM CBITOBa Mepexa iHTepHET
CKJIAJIA€TBCS 3 MEPEX PI3HUX BIIACHUKIB, KOTpi € mo3a KoHTposeM [IpoBaiinepa. @akTHyHa MBUAKICTD AOCTYIY 10 iHTEpPHET-

pecypciB Moxe OyTH HHXKYOIO Ta 3aJ€KUTh BiJl MOXJIMBHX OOMEXKEHb KiHIIEBUX PECYPCHUX CAMTIB Ta MOXKIIMBOCTEH OOJIaTHAHHS
CrnioxnBava.

MMPOBAM/IEP: ABOHEHT:

®OII Kozak B.I1




